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Arizona Corporation Commission | J
1200 West Washington Street MAR 2 2 2007
Phoenix, Arizona 85007-2927 FQCKETED = \ L
RE: Responses to Staff’s Letter of Insufficiency L ‘(\ —

And Third Set of Data Requests to
Network US, Inc. d/b/a CA Affinity

Docket T-04013A-02-0949

Dear Sir or Madam:

Enclosed please find an original and (13) copies of the responses to Staff’s Letter of
Insufficiency and Third Set of Data Requests to Network US, Inc., d/b/a CA Affinity.

An additional copy of this letter has been enclosed to be date-stamped and returned in the

envelope provided as evidence of the filing.

Should you have any questions, please do not hesitate to contact me.

Sincerely,
/ﬁ/{ﬁaﬁq W
Becky Heggelund

/bh |
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STAFF’S THIRD SET OF DATA REQUESTS TO NETWORK US, INC. D/B/A CA
AFFINITY
DOCKET NO. T-04013A-02-0949

Responses are provided by Becky Heggelund, Regulatory Assistant on behalf of Monica B.
Haab, Esq., Nowalsky, Bronston & Gothard, APLLC, 3500 N. Causeway Blvd., Suite 1442,
Metairie, Louisiana 70002. Telephone (504) 832-1984 Fax (504) 831-0892, email
bheggelund@nbglaw.com or mhaab@nbglaw.com.

JFB1-1 Response: ~ Revised application attached as Exhibit A.
JFB1-2 Response:  See responses to JFB1-3 through JFB1-6.

JFB1-3 Response:  The maximum rates listed in the company’s tariff were approximately
50% higher than the company’s current actual rates as set forth in the
Current Price List. No minimum rates were listed in the tariff.

JFB1-4 Response:  The rates charged by the company are reasonable using a competitive
market analysis. Using the rates of resellers offering comparable service
in Arizona, Network US’ rates were average in comparison. A matrix
indicating Network US’ and three competitors rates are attached as Exhibit
B, along with corresponding tariff sheets.

JFB1-5 Response:  The rates charged by Network US are just and reasonable using a fair
value or cost basis since the rates charged are sufficiently above
Company’s costs for the service to enable the company to operate on a
profitable basis, without being so high as to eliminate the Company from
being viable in a competitive market. No supporting materials are
available.

JFB1-6 Response:  See Exhibit C attached, which provides a matrix of Network US’ charges
in Arizona, and their comparison rates in Alabama, Idaho and Florida.
The rates charged in Arizona are comparable to the rates offered in the
additional states.

JFB1-7 Response: No.

JFB1-8 Response: ~ The Company intends to provide service to only residential and business
: end user customers.

JFB1-9 Response:  The Company intends to provided interexchange telecommunications
services to retail customers in Arizona.

JFB1-10 Response:  The Company does not intend to provide interexchange
telecommunications services to wholesale customers in Arizona.



mailto:mhaab@,nbrzlaw.com

JFB1-11 Response:  See Exhibit D attached.

JFB1-12 Response:  See responses listed in Exhibit B.
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ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunications Services

Mail original plus 13 copies of completed application to: For Docket Control Only:
, (Please Stamp Here)

Docket Control Center

Arizona Corporation Commission

1200 West Washington Street

Phoenix, Arizona 85007-2927

Please indicate if you have current applications pending
in Arizona as an Interexchange reseller, AOS provider,
or as the provider of other telecommunication services.

Type of Service: Interexchange Reseller
Docket No.: T-04013A-02-0949 Date: 10/7/2002 Date Docketed: 10/8/2002

Type of Service:

Docket No.: Date: Date Docketed:

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION

(A-1)  Please indicate the type of telecommunications services that you want to provide in Arizona and mark
the appropriate box(s).

Resold Long Distance Telecommunications Services (Answer Sections A, B).

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D).
Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E)
Alternative Operator Services Telecommunications Services (Answer Sections A, B)

Other (Please attach complete description)

HiEININnP

(A-2) The name, address, telephone number (including area code), facsimile number (including area code), e-
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant:

Network US, Inc. d/b/a CA Affinity

40 Shuman Blvd., Suite 270

Naperville, IL. 60563

Ph. (630) 505-0005 Fax (630) 505-0458
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(A-3) The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different from
that listed in Item (A-2):

CA Affinity

(A-4)  The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Management Contact:

Brian Sledz, President

40 Shuman Blvd., Suite 270

Naperville, IL 605 63

Ph. (630) 505-0005 Fax (630) 505-0458
brains@networkus.net

(A-5) The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Attorney and/or Consultant:

Monica B. Haab, Esq.

Nowalsky, Bronston & Gothard, APLLC
3500 N. Causeway Blvd., Suite 1442
Metairie, LA 70002

(504) 832-1984 Fax (504) 831-0892
mhaab@nbglaw.com

(A-6)  The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Complaint Contact Person:

Tara Rodriguez

Network US, Inc. d/b/a CA Affinity
40 Shuman Blvd., Suite 20
Naperville, IL. 60563

(A-7)  What type of legal entity is the Applicant? Mark the appropriate box(s) and category.
D Sole proprietorship

D Partnership: Limited, General, Arizona, Foreign

D Limited Liability Company:

Corporation: “§, _X___“C, Non-profit

Other, specify:

Arizona, Foreign
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(A-8)  Please include "Attachment A”:
Attachment “A” must include the following information: PREVIOUSLY PROVIDED

1. A copy of the Applicant's Certificate of Good Standing as a domestic or foreign corporation, LLC,
or other entity in Arizona.

2. A list of the names of all owners, partners, limited liability company managers (or if a member
managed LLC, all members), or corporation officers and directors (specify).

3. Indicate percentages of ownership of each person listed in A-8.2.

(A-9) Include your Tariff as "Attachment B". PREVIOUSLY PROVIDED
Your Tariff must include the following information:
1. Proposed Rates and Charges for each service offered (reference by Tariff page number).
2. Tariff Maximum Rate and Prices to be charged (reference by Tariff page number).
3. Terms and Conditions Applicable to provision of Service (reference by Tariff page number).
4

Deposits, Advances, and/or Prepayments Applicable to provision of Service (reference by Tariff
page number).

5. The proposed fee that will be charged for returned checks (reference by Tariff page number).

(A-10) Indicate the geographic market to be served:
Statewide. (Applicant adopts statewide map of Arizona provided with this application).
. Other. Describe and provide a detailed map depicting the area.

(A-11) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any formal or informal complaint proceedings pending before any state or federal regulatory
commission, administrative agency, or law enforcement agency.

The Applicant has previously disputed the amount of federal USF and dial-around compensation
charges that had been levied against it, but Applicant has not been involved in any formal or informal
complaint proceedings

Describe in detail any such involvement. Please make sure you provide the following information:

1. States in which the Applicant has been or is involved in proceedings. NONE

2. Detailed explanations of the Substance of the Complaints.N/A

3. Commission Orders that resolved any and all Complaints. N/A

4. Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring. N/A

(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by
any administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years.

Describe in detail any such judgments or convictions. Please make sure you provide the following
information:
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1. States involved in the judgments and/or convictions. NONE
2. Reasons for the investigation and/or judgment. N/A

3. Copy of the Court order, if applicable. N/A

(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers
via 1+101XXXX access.

E| Yes D No

(A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box(s).

For Long Distance Resellers, a $10,000 bond will be recommended for those resellers who collect
advances, prepayments or deposits.

T Ex

If "No", continue to question (A-15).

D For Local Exchange Resellers, a $25,000 bond will be recommended.

D Yes l:l No

If "No", continue to question (A-15).

l___l For Facilities-Based Providers of Long Distance, a $100,000 bond will be recommended.

D Yes D No

If "No", continue to question (A-15).

I___| For Facilities-Based Providers of Local Exchange, a $100.000 bond will be recommended.

D Yes |:| No

If any box in (A-14) is marked "No", continue to question (A-15).

Note: Amounts are cumulative if the Applicant is applying for more than one type of service.

(A-15) If any box in (A-14) is marked "No", provide the following information. Clarify and explain the
Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the
Applicant's superior financial position limits any risk to Arizona consumers.

The Applicant will not collect deposits. See Section 2.7.3, 1% Revised Sheet 13 of tariff.

The Applicant’s management team has a long history of providing affordable telecommunications services to the
public. The management history, along with the solid financial base of the Company, minimizes the risk to

Arizona customers.
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(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of
the Application in all counties where the Applicant is requesting authority to provide service.

Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as Attachment
“C” before Staff prepares and issues its report. Refer to the Commission’s website for Legal Notice Material
(Newspaper Information, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service
Providers, the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal
notice. Do not publish legal notice or file affidavits of publication until you are advised to do so by the Hearing
Division.

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the
Aﬁcant will or intends to resell in Arizona: ’

Yes No

If "Yes", provide the name of the company or coriipanies whose telecommunications services the
Applicant resells.

Qwest and/or Global Crossing

(A-18) List the States in which the Applicant has had an application approved or denied to offer
telccommunications services similar to those that the Applicant will or intends to offer in Arizona:

Note: If the Applicant is currently approved to provide telecommunications services that the Applicant intends to
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission (“PUC”) of each
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone
number, mailing address including zip code, and e-mail address.

The Applicant has been granted authority to offer similar telecommunications services in Alabama, Arkansas,
California, Colorado, Connecticut, Delaware, Florida, Georgia, Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky,
Louisiana, Maine, Maryland, Massachusetts, Michigan, Minnesota, Mississippi, Missouri, Montana, Nebraska,
Nevada, New Hampshire, New Mexico, New York, North Carolina, North Dakota, Ohio, Oklahoma, Oregon,
Pennsylvania, Rhode Island, South Carolina, South Dakota, Tennessee, Texas, Vermont, Washington, West
Virginia, Wisconsin and Wyoming.

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that
the Applicant will or intends to offer in Arizona.

Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in
Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key
personnel employed by the Applicant. Indicate each employee’s name, title, position, description of their work
experience, and years of service in the telecommunications services industry.

The Applicant currently offers similar telecommunications services in Alabama, Arkansas, California, Colorado,
Connecticut, Delaware, Florida, Georgia, Idaho, Illinois, Indiana, lowa, Kansas, Kentucky, Louisiana, Maine,
Maryland, Massachusetts, Michigan, Minnesota, Mississippi, Missouri, Montana, Nebraska, Nevada, New
Hampshire, New Mexico, New York, North Carolina, North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania,
Rhode Island, South Carolina, South Dakota, Tennessee, Texas, Vermont, Washington, West Virginia, Wisconsin
and Wyoming,.
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(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the
telecommunications company, as defined in R14-2-801.

None.

(A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified
as competitive by Commission Decision:

Decision # 64178 Resold Long Distance

X

Decision # 64178 Resold LEC

|:| Decision # 64178 Facilities Based Long Distance

D Decision # 64178 Facilities Based LEC

B. FINANCIAL INFORMATION

(B-1) _ Indicate if the Applicant has financial statements for the two (2) most recent years.

X | Yes D No

If "No," explain why and give the date on which the Applicant began operations.

(B-2)  Include "Attachment D". PREVIOUSLY PROVIDED
Provide the Applicant's financial information for the two (2) most recent years.
1. A copy of the Applicant's balance sheet.
2. A copy of the Applicant's income statement.
3. A copy of the Applicant's audit report.
4. A copy of the Applicant's retained earnings balance.
5

A copy of all related notes to the financial statements and information.

Note: Make sure “most recent years” includes current calendar year or current year reporting period.
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(B-3)  Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable.
N/A

(B-4) The Applicant must provide the following information. PREVIOUSLY PROVIDED

1. Provide the projected total revenue expected to be generated by the provision of telecommunications
services to Arizona customers for the first twelve months following certification, adjusted to reflect
the maximum rates for which the Applicant requested approval. Adjusted revenues may be
calculated as the number of units sold times the maximum charge per unit.

2. Provide the operating expenses expected to be incurred during the first twelve months of providing
telecommunications services to Arizona customers following certification.

3. Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional
assets expected to be used in the provision of telecommunications service to Arizona customers at
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items
such as office equipment and office supplies should be included in this list.

4. If the projected value of all assets is zero, please specifically state this in your response.

5. Ifthe projected fair value of the assets is different than the projected net book value, also provide
the corresponding projected fair value amounts.

C. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS
SERVICES

(C-1) Indicate if the Applicant has a resale agreement in operation,

EI Yes X No

If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision
Number.
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D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES

(D-1)  Indicate if the Applicant is currently selling facilities-based long distance telecommunications services
AND/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an
Applicant requesting a geographic expansion of their CC&N:

D Yes X No

If "Yes," provide the following information:

1. The date or approximate date that the Applicant began selling facilities-based long distance
telecommunications services AND/OR facilities-based local exchange telecommunications services
in Arizona.

2. Identify the types of facilities-based long distance telecommunications services AND/OR facilities-
based local exchange telecommunications services that the Applicant sells in Arizona.

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona.

" E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

(E-1) Indicate whether the Applicant will abide by the quality of service standards that were approved by the
Commission in Commission Decision Number 59421:

D Yes ‘ D No

(E-2)  Indicate whether the Applicant will provide all customers with 911 and E911 service, where available,
and will coordinate with incumbent local exchange carriers ("ILECs") and emergency service providers to
provide this service:

[I Yes | D No

(E-3) Indicate that the Applicant's switch is "fully equal access capable” (i.e., would provide equal access to
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A):

D Yes D No
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NETWORK US, INC. TARIFF RATES EFFECTIVE 3-20-07

Service Tariff Rate Page No. in tariff

Description

Outbound MTS $0.30 per minute maximum Section 4.2, 1% Revised Sheet 22

Inbound MTS $0.30 per minute maximum Section 4.4, 1* Revised Sheet 22

Travel Card $1.00 per min, $1.00 max per - | Section 4.5, 1* Revised Sheet 22
call surcharge

Directory Assist. $1.00 maximum Section 4.7, 1* Revised Sheet 23

Dishonored Check | $25.00 Schedule 5 Price List Page 2

Charge

Resi Select 9.9/Plan
6103

$0.15 per min, MRC- 0, $3.00
Minimum Usage Charge

Schedule 6 - Price List Page 3

Resi Select 10/Plan | $0.15 per min, MRC-0, $4.95 Schedule 6 - Price List Page 3

6445/6495 Minimum Usage Charge

Resi Select 15/Plan | $0.12 per min, MRC-0, Min. Schedule 6 - Price List Page 3

6115/6615 Usage Charge - 0

Resi Select 25/Plan $0.12 per min, MRC-0, Min Schedule 6 - Price List Page 3

6025/6610 Usage Charge - 0

Resi 5 cent Nights $0.15 per min, MRC-$5.95, Schedule 6 - Price List Page 4

and Weekends/Plan | Min. Usage Charge - 0

6005

Resi Plan 6139 $0.1250 per min, MRC - $2.95 Schedule 6 - Price List Page 4

Resi Plan 9295 $0.155 per min, MRC - $2.95 Schedule 6 - Price List Page 4

Resi Plan 9045 $0.1250 per min, MRC - $2.95 | Schedule 6 - Price List Page 4

Bus Plan 9008 $0.155 per min, MRC - 0, Min. | Schedule 7 - Price List Page 4
Use Charge - $15.00

Bus Plan 6109 $0.15 per min, MRC - 0, Min. Schedule 7 - Price List Page 5
Use Charge - $5.00

Bus Plan 6112/6612 | $0.12 per min, MRC - 0, Min. Schedule 7 - Price List Page 5
Use Charge - $5.00

Bus Select 10/Plan $0.15 per min, MRC - 0, Min. Schedule 7 - Price List Page 6

6110

50.00




Bus Plan 6645

$0.20 per min, MRC - 0, Min.
$15.00

Schedule 7 - Price List Page 6

QWEST CORPORATION - TARIFF RATES EFFECTIVE 3/20/2007

Service Tariff Rate Page No. in tariff

Description

Resi - MTS $0.72 Max. $0.30 current (day) | Section 6, Page 9, Release 1
$0.45 Max. $0.30 current
(E/N/W)

Bus - MTS $0.78 Max. $0.32 current (day) | Section 6, Page 9, Release 1
$0.78 Max. $0.32 current
(E/N/W)

1-800 MTS $0.60 Max. $0.20 current Section 6, Page 17, Release 3
$0.75 Max. $0.35

Directory Assist. $1.15 Max. $1.15 current Section 6, Page 20, Release 1

COX ARIZONA TELCOM, LLC - TARIFF RATES EFFECTIVE 3/20/2007

Service Tariff Rate Page No. in tariff

Description

Resi Direct Dial $0.10 per min First Revised Page 17

Bus Direct Dial $0.01/6 second increment First Revised Page 17

Resi Calling Card $0.45 min/$0.55 min max. 7™ Revised Page 18

Bus Calling Card $0.20 min/$0.25 min. max. 7" Revised Page 18

US Savings Plan $0.07 min/$3.95 MRC Section 3.4, 7" Revised Page 18

Switched LD $0.068 per min/Max $0.15 p/m | Section 3.4, 1* Revised Page
Enterprise 11 18.0.02

Cox US 250 Savings | $.07 per min/MRC $15.00 Section 3.4, Original Page
Plan 18.0.03

Cox US 500 Savings | $0.05 per min/ MRC $25.00 Section 3.4, Original Page
Plan 18.0.03

CBS Minute Pack $0.07 per min/MRC $6.00 Section 3.4, Original Page
100 18.0.04




CBS Minute Pack $0.0675 per min/$15.00 MRC Section 3.4, Original Page
250 18.0.04

CBS Minute Pack $0.65 per min/$34.50 MRC Section 3.4, Original 18.0.04
600

CBS Minute Pack $0.0625 per min/$44.00 MRC Section 3.4, Original Page
800 ‘ 18.0.05

CBS Minute Pack $0.06 per min/$55.00 MRC Section 3.4, Oriignal Page
1000 18.0.05

CBS Minute Pack $0.06 per min/$131.25 MRC Section 3.4, Original page
2500 18.0.05

MCI WorldCom TARIFF RATES EFFECTIVE 3/20/2007

Service Tariff Rate Page No. in tariff

Description

Dial USA Service $0.15-$0.24 per min Section 3.1.2.1, Original Sheet
33

Basic MTS $0.3120 - $0.1705 per min Section 3.1.2.2, Original Sheet
34

Resi inbound 800 $0.20 per minute/$2.50 MRC Section 3.2.12.3, Original Sheet
41

Calling Card $0.30 per minute Section 3.3.1.3.1, Original Sheet
42

DDD CALLING, INC., TARIFF RATES EFFECTIVE 3/20/2007

Service Tariff Rate Page No. in tariff

Description

Maximum $0.30/Min/$5.00 MRC Section 4.2, 1* Revised Sheet 22
outbound MTS

rates

Maximum inbound
800 service rates

$0.35/Min/$5.00 MRC/Monthly
Usage Charge $10.00

Section 4.3, 1* Revised Sheet 22

Maximum travel
card rate

$0.35 Min/Min Monthly Usage
Charge $10.00

Section 4.4, 1* Revised Sheet 21




Max. Dishonored
check charge

$20.00

Section 4.5, 1* Revised Sheet 23

Rate Plan 5.1

$9.95 min. per month

Section 1.a, Original Sheet 25

Rate Plan 5.2

$0.239 per min

Section 2.a, Original Sheet 27

Rate Plan 5.3

$0.199 per min

Section 3.a, Original Sheet 28




e

Network US, Inc. d/b/a CA Affinity | AZ Corp. Com. No. 1
1# Revised Sheet 22
Cancels Original Sheet 22
42 Maximum Outbound MTS Service Rates
A. Maximum Rate: $0.30 per minute.
B. Usage is billed in whole minute increments with a two minute minimum.
4.4 Maximum Inbound §00/888 Rates
A. Maximum Rate: $0.30 per minute.
B. Usage is billed in whole minute increments with a two minute minimum.
4.5 Maximum Travel Card Service Rates
A. Maximum Rate: $1.00 per minute.
B. Usage is billed in whole minute increments with a two minute minimum.
C. Maximum Per Call Suréharge: $1.00
ISSUED: March 25, 2004 EFFECTIVE: April 25, 2004
ISSUED BY: Tara Rodriguez, Regulatory Contact M

Network US, Inc. d/b/a CA Affinity
1842 Centre Point Drive., Suite 128 (T)
Naperville, IL 60563 (0




Network US, Inc. d/b/a CA Affinity AZ Corp. Com. No. 1
1* Revised Sheet 23
Cancels Original Sheet 23

4.6 Maximum Dishonored Check Charge

All customers issuing dishonored check(s) will be charged a fee for each dishonored check issued
to the company in an amount not to exceed $20.00.

The charge will be applied to the customer's monthly billing, in addition to any other charges which
may apply under this tariff.

Payment rendered by check, which is subsequently dishonored, shall not constitute payment until
such time as repayment is made by valid means.

4.7 Maximum Directory Assistance Charge
Maximum charge of $1.00 per call.

4.8 Late Payment Penalty

Customers will be charged 1.5% of any amounts owed to the Company beyond the due date as set

forth within this tariff.
ISSUED: March 25, 2004 ‘ EFFECTIVE: April 25, 2004
ISSUED BY: Tara Rodriguez, Regulatory Contact ¢y
Network US, Inc. d/b/a CA Affinity
1842 Centre Point Drive., Suite 128 (T

Naperville, IL 60563 (T)




Network US, Inc. d/b/a CA Affinity AZ Corp. Com. No. 1
1# Revised Sheet 24
Cancels Original Sheet 24

49 Presubscribéd Interexchange Carrier Charge (PICC)

A monthly Federal PICC shall be charged to each telephone number that is presubscribed to carrier
per FCC guidelines.

4,10  Universal Service Fund Charge

A monthly Federal Universal Service Fund tax shall be added to each bill based upon the total billed
revenues.

4.11  Pay Telephone (Payphone) Surcharge

A $0.30 surcharge shall be assessed for each call made from a pay telephone to an 800 numberor (1)
using a travel card and dialing the carrier prefix in the form 101XXXX. Although collected on the
customer’s bill, this charge is reimbursed to pay telephone service provider.

ISSUED: March 25, 2004 EFFECTIVE: April 25, 2004
ISSUED BY: Tara Rodriguez, Regulatory Contact (M

Network US, Inc. d/b/a CA Affinity

1842 Centre Point Drive., Suite 128 €))

Naperville, IL 60563 (T)




Network US, Inc. d/b/a CA Affinity Price List
1¥ Revised Page 1

Interexchange Services Price List

CURRENT PRICE LIST
(D)
(D)
ISSUED: March 25, 2004 EFFECTIVE: April 25, 2004
ISSUED BY: Tara Rodriguez, Regulatory Contact (M)
Network US, Inc. d/b/a CA Affinity
1842 Centre Point Drive., Suite 128 ()

Naperville, IL 60563 (T)




Network US, Inc. d/b/a CA Affinity Price List
1* Revised Page 2

Interexchange Services Price List

CURRENT PRICE LIST

SCHEDULE #3:
Directory Assistance

$0.50 per call.

SCHEDULE #4:
Late Payment Penalty

1.5% of any amounts owed to the Company beyond the due date.

SCHEDULE #5:
Dishonored Check Charge

$25.00 per dishonored check. (I)

ISSUED: March 25, 2004 EFFECTIVE: April 25, 2004

ISSUED BY: Tara Rodriguez, Regulatory Contact (T
Network US, Inc. d/b/a CA Affinity
1842 Centre Point Drive., Suite 128 (T)
Naperville, IL 60563 (M




Network US, Inc. d/b/a CA Affinity Price List
Original Page 3
Interexchange Services Price List

SCHEDULE #6 -Basic Residential Dial 1 - Intrastate (Per minute rates)

Select 9.9/Plan 6103

Per Minute Charge: $0.15 interLATA and intraLATA (24 hours per day)

Installation Fee: $0.00

Monthly Recurring Charge per Account: 0.00

Minimum Usage Charge: $3.00. A line item fee will be applied to bring the total to $3.00 if not met.
Calls are billed in six (6) second increments or tenths of a minute (eighteen (18) second

first minute minimum).

Select 10/Plan 6445/6495

Per Minute Charge: $0.15 interLATA and intraLATA (24 hours per day)

Installation Fee: $0.00

Monthly Recurring Charge per Account: 0.00

Minimum Usage Charge: $4.95 A line item fee will be applied to bring the total to $4.95 if the
monthly call usage is less than $30.00.

Calls are billed in six (6) second increments or tenths of a minute (eighteen (18) second

first minute minimum).

Select 15/Plan 6115/6615

Per Minute Charge: $0.12 intralLATA and $0.12 interLATA (24 hours per day)
Installation Fee: $0.00

Monthly Recurring Charge per Account: 0.00

Minimum Usage Charge: 0.00

Calls are billed in six (6) second increments or tenths of a minute (eighteen (18) second
first minute minimum).

Select 25/Plan 6025/6610

Per Minute Charge: $0.12 intraLATA/ interLATA (24 hours per day)

Installation Fee: $0.00

Monthly Recurring Charge per Account: 0.00

Minimum Usage Charge: 0.00

Calls are billed in six (6) second increments or tenths of a minute (eighteen (18) second
first minute minimum).

ISSUED: March 25, 2004 EFFECTIVE: April 25, 2004
ISSUED BY: Tara Rodriguez, Regulatory Contact ¢y

Network US; Inc. d/b/a CA Affinity

1842 Centre Point Drive., Suite 128 gy

Naperville, IL 60563 (T)




Network US, Inc. d/b/a CA Affinity Price List
Original Page 4
Interexchange Services Price List

SCHEDULE #6 - Basic Residential Dial 1 - Intrastate (Per minute rates)

5 Cent Nights & Weekends Plan/Plan 6005

Per Minute Charge: $0.15 interLATA and intraLATA (24 hours per day)

This rate package is combined with an interstate rate offering; interstate rates are

listed in the company’s interstate tariff.

Monthly Recurring Charge per Account: $5.95

Calls are billed in six (6) second increments or tenths of a minute (eighteen (18) second
first minute minimum).

Plan 6139

Per Minute Charge: $0.1250 interLATA and intraLATA (24 hours per day)

This rate plan is combined with an interstate rate offering; interstate rates are

listed in the company’s interstate tariff.

Monthly Recurring Charge: $2.95

Calls are billed in six (6) second increments or tenths of a minute (eighteen (18) second
first minute minimum).

Plan 9295

Per Minute Charge: $0.155 interLATA and intraLATA (24 hours per day)

This rate plan is combined with an interstate rate offering; interstate rates are

listed in the company’s interstate tariff.

Monthly Recurring Charge: $2.95

Calls are billed in six (6) second increments or tenths of a minute (eighteen (18) second
first minute minimum).

Plan 9045

Per Minute Charge: $0.1250 interLATA and intraLATA (24 hours per day)

This rate plan is combined with an interstate rate offering; interstate rates are

listed in the company’s interstate tariff.

Monthly Recurring Charge: $2.95

Calls are billed in six (6) second increments or tenths of a minute (eighteen (18) second
first minute minimum).

ISSUED: March 25, 2004 EFFECTIVE: April 25, 2004
ISSUED BY: Tara Rodriguez, Regulatory Contact ¢y

Network US, Inc. d/b/a CA Affinity

1842 Centre Point Drive., Suite 128 (1)

Naperville, IL 60563 (D)




Network US, Inc. d/b/a CA Affinity Price List
Original Page 5
Interexchange Services Price List

SCHEDULE #7 - Basic Business Dial 1 - Intrastate (Per minute rates)
Plan 9008

Per Minute Charge: $0.155 interLATA and intraLATA (24 hours per day)

This rate plan is combined with an interstate rate offering; interstate rates are

listed in the company’s interstate tariff.

Monthly Recurring Charge: $0.00

Minimum Usage Requirement: $15.00 per month. A line item fee will be

applied to bring the total to $15.00 if not met.

Calls are billed in six (6) second increments or tenths of a minute (eighteen (18) second
first minute minimum).

Plan 6109

Per Minute Charge: $0.15 interLATA and intralLATA (24 hours per day)

This rate plan is combined with an interstate rate offering; interstate rates are

listed in the company’s interstate tariff.

Monthly Recurring Charge: $0.00

Minimum Usage Requirement: $5.00 A line item fee will be applied to bring the
total to $5.00 if not met.

Calls are billed in six (6) second increments or tenths of a minute (eighteen (18) second
first minute minimum).

Plan 6112/6612

Per Minute Charge: $0.12 intral. ATA/interLATA (24 hours per day)

This rate plan is combined with an interstate rate offering; interstate rates are

listed in the company’s interstate tariff.

Monthly Recurring Charge: $0.00

Minimum Usage Requirement: $5.00 A line item fee will be applied to bring the
total to $5.00 if not met.

Calls are billed in six (6) second increments or tenths of a minute (eighteen (18) second
first minute minimum).

ISSUED: March 25, 2004 EFFECTIVE: April 25, 2004
ISSUED BY: Tara Rodriguez, Regulatory Contact ()

Network US, Inc. d/b/a CA Affinity

1842 Centre Point Drive., Suite 128 @y

Naperville, IL 60563 (T)



Network US, Inc. d/b/a CA Affinity Price List
Original Page 6

Interexchange Services Price List

SCHEDULE #7 - Basic Business Dial 1 - Intrastate (Per minute rates)

Business Select 10 Plan/Plan 6110

Per Minute Charge: $0.15 interLATA and intralLATA (24 hours per day)

This rate plan is combined with an interstate rate offering; interstate rates are

listed in the company’s interstate tariff.

Monthly Recurring Charge: $0.00

Minimum Usage Requirement: $50.00 A line item fee will be applied to bring the
total to $50.00 if not met.

Calls are billed in six (6) second increments or tenths of a minute (eighteen (18) second
first minute minimum).

Plan 6645

Per Minute Charge: $0.20 interLATA
$0.20 intraLATA (24 hours per day)
This rate plan is combined with an interstate rate offering; interstate rates are
listed in the company’s interstate tariff.
Monthly Recurring Charge: $0.00
Minimum Usage Requirement: $15.00 A line item fee will be applied to bring the
total to $15.00 if not met.
Calls are billed in six (6) second increments or tenths of a minute (eighteen (18) second
first minute minimum).

ISSUED: March 25, 2004 EFFECTIVE: April 25, 2004

ISSUED BY: Tara Rodriguez, Regulatory Contact (D

Network US, Inc. d/b/a CA Affinity
1842 Centre Point Drive., Suite 128 (m)
Naperville, IL 60563 (T)




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 6
EXCHANGE AND Arizona Page 7
NETWORK SERVICES Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATION SERVICE
A. Class of Calls (Cont’d)
8. Charges
a. Payphone Surcharge
Applies to all Qwest carried non coin calls (ie. Billed to a third party, calling
card, or collect) placed from pay telephones. This charge is in addition to all
other applicable charges.
b. The following charges are in addition to the MTS rates in F.2., following.

CHARGE
MAXIMUM CURRENT

 Customer-Dialed Calling Card (Mechanized) $ 6.00 $2.00
» Customer-Dialed Calling Card

(Operator-Assisted) 9.00 3.00
+ Operator-Assisted Station-to-Station (Inmate) 4.35 1.45
» Operator-Assisted Station-to-Station

(Partially Assisted) 6.90 2.30
* Operator-Assisted Station-to-Station

(Fully Assisted) 11.40 3.80
* Operator-Assisted Person-to-Person

(Partially Assisted) 13.50 4.50
* Operator-Assisted Person-to-Person

(Fully Assisted) 18.00 6.00
+ Payphone Surcharge 1.50 0.50

The intraLATA operator-assisted charge will apply when a customer requests a
time and charges quote for an intralLATA toll call.

B. Timing of Calls
1. On dial station-to-station, customer-dialed calling card station-to-station and
operator-handled station-to-station, the timing of a call begins when the calling
and called stations are connected.

2. On person-to-person calls, the timing of a call begins when the calling party is
connected to a specified person, station or an agreed upon alternate.

3. Chargeable time ends when the connection is terminated at any point.




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 6
EXCHANGE AND Arizona . Page 9
NETWORK SERVICES Release 1
Issued: 4-24-06 Effective: 5-1-06

~ Per Decision No. 68604
6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATION SERVICE (CONT'D)

E. Hearing or Speech Impaired Persons Discount
A 50% rate reduction will apply to all direct dialed long distance calls, within the
same LATA in the state of Arizona, that originate from a teletypewriter or similar
device from a residential line of a certified hearing or speech impaired customer or
his or her immediate family.
F. Charge Determination
1. The charge for residence, business or miscellaneous MTS is determined by the:
 Time of day and day of week
* Duration of call
* Class of call

2. MTS charges apply to calls placed to ScoopLine (SLS) on an MTS basis, in
addition to the SLS call charges. The schedule is as follows:

¢ RESIDENCE - Applies to customer-dialed station-to-station calls

DAY EVENING/NIGHT/WEEKEND
RATE PER MINUTE RATE PER MINUTE
MAXIMUM CURRENT MAXIMUM CURRENT
$0.72 $0.30(D) $0.45 $0.30 (D)

¢ BUSINESS - Applies to customer-dialed station-to-station calls

DAy EVENING/NIGHT/WEEKEND
RATE PER MINUTE RATE PER MINUTE
MAXIMUM CURRENT MAXIMUM CURRENT

$0.78 $0.32 (I) ‘ $0.78 $0.32 (I)




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 6
EXCHANGE AND Arizona Page 10
NETWORK SERVICES Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 Two-POINT MESSAGE TELECOMMUNICATION SERVICE
F.2. (Cont'd)

« MISCELLANEOUS - Applies to operator-assisted calls (including mechanized
calling card) and all alternately billed calls including calls placed from Public
Access Lines. This charge also applies where billing capabilities do not exist
to separately identify residence and business customer-dialed station-to-station

calls.
DAy EVENING/NIGHT/WEEKEND
RATE PER MINUTE RATE PER MINUTE
MAXIMUM CURRENT MAXIMUM CURRENT
$0.75 $0.25 $0.75 $0.25

The Company may reduce the rates on the following four routes by discounting
the rates shown, preceding, for the appropriate time of day and class of call, upon
concurrent notice to the Arizona Corporation Commission.

ROUTE BETWEEN

Phoenix Metro Area and Flagstaff
Phoenix Metro Area and Prescott
Phoenix Metro Area and Yuma
Tucson Metro Area and Sierra Vista

3. Payphone - Dial Station-to-Station Rate Schedule

RATE PERIOD
INITIAL ADDITIONAL
(4 MINUTES) (1 MINUTE)
MAXIMUM CURRENT MAXIMUM CURRENT

* Per call $3.00 $1.00 $0.75 $0.25




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 6
EXCHANGE AND Arizona Page 17
NETWORK SERVICES Release 3
Issued: 11-17-06 Effective: 11-20-06

6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.3 1-800 CALLING SERVICE (CONT’D)

C. Charges
1. MTS Charge

RATE PERIOD
INITIAL ADDITIONAL
(60 SECONDS) (6 SECONDS)
MAXIMUM CURRENT MAXIMUM CURRENT

 Option 1, per cali[1] $0.60 $0.20 $0.30 $0.02 ©)
 Option 2, per call »

- Mechanized
Station-to-Station call '
- Business 0.75 0.25 0.075 0.025
- Residence 0.90 0.30 0.090 0.030
- Operator Assisted call  [2] 12] [2] 2]
2. Local Message Charge[3]
CHARGE
MAXIMUM CURRENT
+ Per call $1.50 $0.50

[T The mechanized service charge also applies. If operator assistance is required,

appropriate operator service charges apply in lieu of the mechanized service
charge.

[2] Option 1 charges apply.

[3] If operator assistance is required, the appropriate operator service charge applies, in
addition to the local message charge.




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 6
EXCHANGE AND Arizona Page 18
NETWORK SERVICES Release 2
Issued: 9-18-06 Effective: 11-15-06
6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS
6.2.3 1-800 CALLING SERVICE
C. Charges (Cont’d)
CHARGE

MAXIMUM  CURRENT

3. Operator Service Charges

+ Mechanized Station-to-Station

- Option 1 2.40

- Option 2 -
» Operator Assisted

- Partially-Assisted Station-to-Station 3.75

- Fully-Assisted Station-to-Station 6.75

- Operator-Assisted Person-to-Person 9.00

4. Pay Telephone Charge
* Per completed call[1] 0.78
5. Directory Assistance

 Directory Assistance, per call[2] 0.95

[1] This charge is in addition to all other applicable charges listed for 1-800 Calling

Service.

[2] The mechanized service charge also applies.

0.80

1.25
225
3.00

0.26

0.95

(D)

(D)

D)
(T)

(T
(D)
N)
(N)

(T)

(D)




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 6
EXCHANGE AND Arizona Page 20
NETWORK SERVICES : Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.4 DIRECTORY ASSISTANCE SERVICE
A. Directory Assistance (Cont’d)

2. Allowances

a. A customer is allowed one directly dialed Directory Assistance call per month at
no charge for each central office line or trunk, excluding PALs.

b. Centrex customers receive one directly dialed Directory Assistance call per
month at no charge for each eight Centrex main station lines or fraction thereof
if the total number of stations is not divisible by eight.

c. For School Centrex service, the Centrex allowance applies for administrative
main station lines. The regular central office line allowance applies to each
dormitory station line or special student billing number.

d. The call allowance is not transferable between separate accounts of the same
customer.

3. Charges

a. In locations, including Public Access Lines, where the customer has the
capability to direct dial Directory Assistance but chooses to place the call as a
mechanized or operator-assisted customer-dialed calling card call or operator-
assisted station-to-station call, the appropriate charge, specified in 6.2.1,
preceding, applies in addition to the Directory Assistance charge.

CHARGE
MAXIMUM CURRENT

* Each call dialed directly by customer[1] $1.15 $1.15
» Each call placed from Public Access Lines[2]
- Direct Dial 0.60 0.60
- Alternately Billed 1.15 1.15

[1] Effective 04-01-2001, the maximum charge of each call dialed directly by the
customer into Directory Assistance will be $1.15.

[2] See 6.2.1, preceding, for additional charge applications.
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COX ARIZONA TELCOM, L.L.C. OR s Lo ARIZONA CC TARIFF NO. 3

d/b/al Cox Communications

FIRST REVISED PAGE 17

d/b/a Cox Business Services

INTERLATA SERVICE

3. SERVICE OFFERINGS
1+ Diali

Intrastate toll service is furnished for telephone communication
between telephones in different local calling areas within the State of
Arizona in accordance with the regulations and schedules of charges
specified in this tariff.

3.1.1

3.1.2.

3.1.3.

Timing of Messages

(a)

Unless otherwise indicated, all residential calls are timed in one-
minute increments, rounded to the next whole minute. Business

calls are timed in six-second increments and rounded up to the
next whole increment.

For station to station calls, call timing begins when a connection is
established between the calling and called stations.

For person to person calls, call timing begins when connection is
established between the calling person and the particular person,
station, or mobile unit specified, or an agreed upon alternate.

Call timing ends when the called station "hangs up,” thereby
releasing the network connection. [f the called station hangs up
but the calling station does not, chargeable time ends when the
network connection is released either by automatic timing
equipment in the telephone network, or by the Company
operator.

Rates — Direct Dial

Business*
$.10/minute $.01/6 second increment

*Term and volume discount may apply in situations where the Company is responding to a
competitive bid, or when offered on an ICB basis by another telephone company. ICB rates
will be offered to the Customer in writing and on a non-discriminatory basis.

Issue Date: April 12,2000

Effective Date: May 12, 2000
Issued by: Martin Corcoran

Director, Tariff Development ADMINISTRATIVELY
Cox Communications, Inc. APDIEWER £OE C ki
1400 Lake Hearn Drive APPROVED FOR FiLING

Atlanta, GA 30319
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COX ARIZONA TELCOM, L.L.C. OREG i E j’ Y % ARIZONA CC TARIFF NO. 3
d/b/al Cox Communications SEVENTH REVISED PAGE 18

. d/b/a Cox Business Services

INTERLATA SERVICE

3. SERVICE OFFERINGS

3.2

3.3

3.4

i r

The Customer utilizes an 11-digit "800" access number established by Cox to
access a terminal. Upon receiving a second dialtone, the Customer uses
push-button dialing to enter an identification code assigned by the Company,
followed by the ten-digit number of the called party.

Residential Business
Current Rate $0.45/minute (1) $0.20/minute
Maximum Rate $0.55/minute (1) $0.25/minute

Operator Assisted Calls

Residential Business
Current Rate $0.25/minute $0.25/minute
Maximum Rate $0.25/minute (N) $0.25/minute (N)

Optional Calling Plans

X . vin I
This optional calling plan will provide Cox residential Customers a
competitively price alternative choice to Cox standard long distance plan. The
optional calling plan will be available to new and existing customers who
choose Cox Long Distance for both PIC and LPIC. The plan includes all 50
states, Puerto Rico, and the U.S. Virgin Islands. The plan is a flat $0.07 per

minute all day, every day on direct dialed calls with a monthly recurring fee of
$3.95.

Monthly charge: $3.95 Per minute charge: $.07

Issue Date: October 2, 2002 Effective D%B: November 1, 2002

Issued by: Martin Corcoran MINISTRATIVELY
Director, Tariff Development

Cox Communications, Inc. APPROVED FOH FILING
1400 Lake Hearn Drive
Atlanta, GA 30319

(1)
(I

(N)
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COX ARIZONA TELCOM, LLC. | Ri@w\? L ‘ ARIZONA CC TARIFF NO. 3
d/b/a/l Cox Communications s34 V" “FIRST REVISED PAGE 18.0.02
d/b/a Cox Business Services
INTERLATA SERVICE

3. SERVICE OFFERINGS
3.4 Optional Calling Plans, cont'd.
Cox Switched LD Enterprise III . (N/M)

Cox Switched LD Enterprise III is a one-, two-, three- or five-year term direct
dialed long distance Business call plan. The call plan is available to new and
existing Business Customers that select Cox Local, Cox Long Distance (both PIC
and LPIC) and Cox Affiliated Company's high-speed Internet service. The plan
covers the 48 contiguous states. Calls to Alaska, Hawaii, Puerto Rico, and the
U.S. Virgin Islands will be assessed at the standard rate of $0.10 per minute. All
minutes-of-use (MOU) charges will be assessed based on the cumulative
minutes of interstate and intrastate usage, except for toll minutes to Alaska,
Hawaii, Puerto Rico, and the U.S. Virgin Islands. Domestic calls terminating in
the United States are billed in 6-second increments and rounded up to the next
highest increment. All calls terminating to Puerto Rico and US Virgin Islands are
billed in 6-second increments with a 30-second minimum.

if the plan is terminated prior to the expiration of the selected term, or
Customer fails to meet all of the conditions set forth above, Cox may re-rate
Customer's usage during the term of the plan to the commitment rate properly
chargeable based on the term length actually achieved by Customer up to the
termination date. - |f service is terminated within the first year of the plan, the

. default rate of $.10 per minute will be used to re-rate all usage charges up to
the termination date.

Calls that originate and terminate in the State of Arizona will be assessed the
following per-minute rate based on cumulative MOU’s and term selected:

Minutes-Of-Use 1 Year 2 Year 3 or B Year Max Rate

0-249 $0.068 $0.061 $0.057 $0.15

250-499 "$0.066 $0.060 $0.056 $0.15

500-999 $0.064 $0.059 $0.055 $0.15
1,000-2,499 $0.062 $0.059 $0.054 $0.15 (M)
2,500-4,999 $0.059 $0.055 $0.051 $0.15
5,000-9,999 $0.053 $0.050 $0.047 $0.15
10,000-49,999 $0.052 $0.050 $0.046 '$0.15
50,000-99,999 $0.050 $0.048 $0.044 $0.15 M
100,000+ $0.049 $0,046 $0.042 s0.15 | M

(M) Material relocated to Obsolete Services, page 25.

. Issue Date: January 21, 2004 Effective Date: February 20, 2004
Issued By: Martin Corcoran ADMINISTRATIVELY
Director, Tariff Development APPROVED FOR FILING

Cox Communications, Inc.
1400 Lake Hearn Drive,
Atlanta, GA 30319




COX ARIZONA TELCOM, L.L.C. GRi Gig\ ! L ARIZONA CC TARIFF NO. 3

d/b/a/ Cox Communications ORIGINAL PAGE 18.0.03
d/b/a Cox Business Services

INTERLATA SERVICE

3.4

3. RV

FE
Optional Calling Plans, cont'd.
Cox U.S. 250 Savings Plan

This optional residential long distance calling plan provides Cox Customers a
competitively price alternative for moderate users of long distance service.
The optional calling plan is available to new and existing customers who
select Cox Local and Cox Long Distance, both PIC and LPIC. The plan
includes calls to all 50 states, the District of Columbia, Puerto Rico, and the
U.S. Virgin Islands. The plan has a monthly recurring charge of $15.00,
which includes up to 250 minutes of intrastate and interstate usage.
Additional minutes over the included 250 will be assessed $0.07 per minute
all day, everyday on direct dialed calls.

Cox U.S. 500 Savings Plan

This optional residential long distance calling plan provides Cox Customers a
competitively price alternative for substantial users of long distance service.
The optional calling plan is available to new and existing customers who
select Cox Local and Cox Long Distance, both PIC and LPIC. The plan
includes calls to all 50 states, the District of Columbia, Puerto Rico, and the
U.S. Virgin Islands. The plan has a monthly recurring charge of $25.00,
which includes up to 500 minutes of intrastate and interstate usage.
Additional minutes over the included 500 will be assessed $0.05 per minute
all day, everyday on direct dialed calls.

‘ Issue Date: May 31, 2002 Effective Date: June 30, 2002
Issued By: Martin Corcoran
Director, Tariff Development ADMINISTRATIVELY
Cox Communications, Inc. .
1400 Lake Hearn Drive, APPRONVED R FING

Atlanta, GA 30319

(N)

(N)
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COX ARIZONA TELCOM, L.L.C. OR ,G”\!} A ARIZONA CC TARIFF NO, 3
d/b/a/ Cox Communications ORIGINAL PAGE 18.0.04

d/b/a Cox Business Services
' INTERLATA SERVICE

3. SERVICE OFFERINGS
3.4 Optional Calling Plans, cont'd.
CBS Minute Pack 100 N,

This optional long distance call plan provides Cox Business Customers a block
of 100 minutes of direct dialed intrastate and interstate long distance service.
The block of 100 minutes is shared among a Business Customer's access
lines. Any remaining minutes at the end of the billing period will not rollover
to the next month. Toll minutes in excess of the 100-minute block will be
billed at $.07 per minute.

Monthly Recurring Charge $6.00
CBS Minute Pack 250

This optional long distance call plan provides Cox Business Customers a block
of 250 minutes of direct dialed intrastate and interstate long distance service.
The block of 250 minutes is shared among a Business Customer's access
lines. Any remaining minutes at the end of the billing period will not rollover
to the next month. Toll minutes in excess of the 250-minute block will be
billed at $.0675 per minute.

. Monthly Recurring Charge $15.00
CBS Minute Pack 600

This optional long distance call plan provides Cox Business Customers a block
of 600 minutes of direct dialed intrastate and interstate long distance service.
The block of 600 minutes is shared among a Business Customer's access
lines. Any remaining minutes at the end of the billing period will not rollover
to the next month. Toll minutes in excess of the 600-minute block will be
billed at $.065 per minute.

Monthly Recurring Charge $34.50 (N)
. Issue Date: Octoberg7, 2003 Effective Date: November 6, 2003
Issued By: Martin Corcoran ‘
Director, Tariff Development ADMINISTRATIVELY
Cox Communications, Inc. I i £
1400 Lake Hearn Drive, QPPH'&)VEQ V‘UF‘» [’”JNG

Atlanta, GA 30319
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COX ARIZONA TELCOM, LLC. ? ‘ t\s’ lﬂ\ ! ARIZONA CC TARIFF NO. 3
d/b/al Cox Communications AN % ORIGINAL PAGE 18.0.05

d/b/a Cox Business Services

INTERLATA SERVICE

3. SERVICE OFFERINGS

3.4 Optional Calling Plans, cont'd.
CBS Minute Pack 800 (N)

This optional long distance call plan provides Cox Business Customers a block
of 800 minutes of direct dialed intrastate and interstate long distance service.
The block of 800 minutes is shared among a Business Customer's access
lines. Any remaining minutes at the end of the billing period will not rollover
to the next month. Toll minutes in excess of the 800-minute block will be
billed at $.0625 per minute.

Monthly Recurring Charge $44.00
CBS Minute Pack 1000

This optional long distance call plan provides Cox Business Customers a block
of 1000 minutes of direct dialed intrastate and interstate long distance
service. The block of 1000 minutes is shared among a Business Customer's
access lines. Any remaining minutes at the end of the billing period will not
roflover to the next month. Toll minutes in excess of the 1000-minute block
will be billed at $.06 per minute.

. Monthly Recurring Charge $55.00
CBS Minute Pack 2500

This optional long distance call plan provides Cox Business Customers a block
of 2500 minutes of direct dialed intrastate and interstate long distance
-service. The block of 2500 minutes is shared among a Business Customer's
access lines. Any remaining minutes at the end of the billing period will not
rollover to the next month. Toll minutes in excess of the 2500-minute block
will be billed at $.06 per minute.

Monthly Recurring Charge $131.25 (N)

. Issue Date: October 7, 2003 Effective Date: November 6, 2003

Issued By: Martin Corcoran AR . Ty
Director, Tariff Development ADMINISTRATIVELY

Cox Communications, Inc. APPROVEL FOR FULING
1400 Lake Hearn Drive,
Atlanta, GA 30319
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COX ARIZONA TELCOM, L.L.C. 0 Hl(] ! ’\ - ARIZONA CC TARIFF NO. 3

d/b/al Cox Communications FIRST REVISED PAGE 18.0.06
d/b/a Cox Business Services

INTERLATA SERVICE

3. SERVICE OFFERINGS

34 Optional Calling Plans, cont'd.

CBS Minute Pack 5000
This optional long distance call plan provides Cox Business Customers a block
of 5000 minutes of direct dialed intrastate and interstate long distance
service. The block of 5000 minutes is shared among a Business Customer's
access lines. Any remaining minutes at the end of the billing period will not
rollover to the next month. Toil minutes in excess of the 5000-minute block
will be billed at $.06 per minute.
Monthly Recurring Charge $250.00
COX OFFICE SOLUTIONS MINUTE PAK
200 Minutes of Long Distance Service
The Cox Office Solutions Minute Pak includes a block of 200 minutes of direct
dialed interstate and intrastate long distance. The block of 200 minutes is
shared among a Business Customer's access lines. Any unused minutes
remaining at the end of the billing period will not carryover to the next billing
period. Intrastate minutes will be billed at 5 cents per minute.
Monthly Recurring Charge $10.00

Issue Date: January 21, 2004 Effective Date: February 20, 2004

Issued By: Martin Corcoran
Director, Tariff Development o
Cox Communications, Inc. ADMINISTRATIVELY

1400 Lake Hearn Drive, APPROVED £ 14 (1l
Atlanta, GA 30319 APPROVED #05 HLING

(N)

(VA
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COX ARIZONA TELCOM, L.L.C. ()Hl(j {NAL  ARIZONA cc TARIFF NO. 3
d/b/a/l Cox Communications S SECOND REVISED PAGE 18.0.1

d/b/a Cox Business Services
. INTERLATA SERVICE

3. SERVICE OFFERIN
3.5 Residential Service Packages:
1. nnection-60=" k

Provides a Residential Customer the following services: One (1)Local Access Line with (m
the Solutions feature package, the U.S. Savings Plan, which includes 60 minutes per
month of Cox Long Distance. (no carryover of unused minutes from month to month).

Monthly charge: $29.95

2. Connection-90*™ Package:
Provides a Residential Customer the following services: One (1) Local Access Line with ~ (T)
the Solutions feature package, an additional Local Access Line (no features associated
with the additional line), the U.S. Savings Plan, which includes 90 minutes per month of
Cox Long Distance on the Local Access Line with the Solutions Package. (no carryover
of unused minutes from month to month).

Monthly charge: $39.95

3. Cox Unlimited Connection*™ Package

General
9 The Cox Unlimited Connection®™ Package is a bundled package of local and long
distance telephone services. The package includes a local access line, the Solution
feature package, unlimited direct dlaled intrastate and interstate minutes of long (M
distance service, and Voice Mail. An eligibility condition of the package requires that Mm

the Residential Customer select Cox long distance for both PIC and LPIC elections.

Terms and Conditions

1. The Cox Unlimited Connection®™ Package Monthly Recurring Charge will be billed in
advance, and will apply the first billing period after ordering the service.

2. Cox Unlimited Connection®™ Package does not permit the Residential Customer to  (T)
place business calls.

3. International toll calls are not included with this package.

Issue Date: January 21,2004 Effective Date: February 20, 2004
Issued by: Martin Corcoran
Director, Tariff Development -
Cox Communications, Inc. ADMINISTRATIVELY
1400 Lake Hearn Drive APPROVED S0OK KL ING
Atlanta, GA 30319
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COX ARIZONA TELCOM, L.L.C. O ) ! ,45 RN AR ARIZONA CC TARIFF NO. 3
d/b/al Cox Communications FIRST REVISED PAGE 18.0.2

d/b/a Cox Business Services
. INTERLATA SERVICE

3.  SERVICE OFFERINGS

3.5 Residential Service Packages, cont'd
3. Cox Unlimited Connection®*™ Packase, cont’d

4. The Company may monitor the Customer's usage to ensure that the Customer's
use is consistent with the applicable restrictions and limitations, i.e., the
Customer's usage is not a data application and is consistent with residential voice
usage patterns (local calls to ISPs would be consistent with residential usage
patterns). |f the Company has any reason to believe that the Customer's usage is
not consistent with the applicable restrictions, the Company may terminate the
Cox Unlimited Connection®™ Package immediately upon notifying the Customer,
and convert the Customer to another usage sensitive plan of the Customer's
choice. ‘

5. If the Residential Customer's usage exceeds 5,000 minutes of toll usage in any
month, the Residential Customer shall be presumed to be in violation of the
applicable restrictions and it shall be the responsibility of the Residential
Customer to demonstrate to the Company that the usage was not a violation of
any of the restrictions. '

Rates and Charges

. Monthly Recurring Charge $44.95 (R)

Issue Date: January 21,2004 Effective Date: February 20, 2004
Issued by: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc. ] IVELY
1400 Lake Hearn Drive ' ADM“\_"(NTI?AT e
Atlanta, GA 30319 APPROVED 0 FLING
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COX ARIZONA TELCOM, L.L.C. ARIZONA CC TARIFF NO. 3
d/b/a/ Cox Communications ORIGINAL PAGE 18.1
d/b/a Cox Business Services

INTERLATA SERVICE

3. SERVICE OFFERINGS

3.6.

1.

A)

B)

Toll Free Service
Service Description

Toll-Free Service is an inbound service originating on feature group facilities,
which terminate on a Business Line. This service enables the Customer to
receive toll-free calls at their place of business.

The Company reserves the right to require an applicant for Toll-Free Service
to supply the following information when requesting service: an initial traffic
forecast, identification of anticipated busy hour, identification of its
geographical marketing target areas, and a schedule of marketing and
promotional activities. The Company may also require that the Customer
submit a new traffic forecast quarterly after service is initiated.

The Company's Toll-Free Service is furnished upon condition that the
Customer contracts for adequate facilities to permit the use of this service
without injurious effects upon it or any service rendered by the Company. The
Company may terminate or refuse to furnish the Company's Toll-Free Service
to any applicant, without incurring any liability and without notice to the
Customer, if the use of the service would interfere with or impair any service
rendered by the Company.

issue Date: March 29, 2002 Effective Date: May 1, 2002

Issued by: Martin Corcoran .
Director, Tariff Development i-\[)!\lilNlSTRATWELY
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COX ARIZONA TELCOM, L.LC. G}:} ! GAN ALARIZONA CC TARIFF NO. 3
d/blal Cox Communications i } ' ORIGINAL PAGE 18.2

d/b/a Cox Business Services

INTERLATA SERVICE

3. SER___E OFFERINGS

3.6.

Toll Free Service

1.

Q)

D)

Service Description

The Customer must obtain an adequate number of access lines for
Company Toll-Free Services to handle the Customer's expected
demand in order to prevent interference or impairment of this service
or any other service provided by the Company considering: (1) total
call volume; (2) average call duration; (3) time-of-day characteristics;
and (4) peak calling period. The Company, without incurring any
liability and without notice to the Customer, may disconnect or refuse
to furnish Company Toll-Free Service to any Customer that fails to
comply with these conditions.

If the Customer requests assignment of a specific Toll-Free Service
telephone number, the Company may require the Customer to submit a
number reservation agreement form to the Company. At no time may a
Customer have more than ten (10) numbers reserved. Any reservation
shall be for no more than fifteen (15) days and shall be subject to a
reservation fee which will be credited to Customer's unpaid balance after
the Company's Toll-Free Service has been in actual and substantial use
for a consecutive sixty (60) day period.

issue Date: April 12, 2000 EffectiveDate: May 12, 2000

Issued by: Martin Corcoran ‘
Director, Tariff Development ADMINISTRATIVELY
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COX ARIZONA TELCOM, L.L.C. ] § %/ "~  ARIZONA CC TARIFF NO. 3

d/b/a/l Cox Communications

ORIGINAL PAGE 18.3

d/b/a Cox Business Services

INTERLATA SERVICE

3.

SERVICE OFFERINGS

3.6.

Toll Free Service

1.

E)

Service Description

Use of numbers: Each Company Toli-Free Service telephone number
must be placed in actual and substantial use by the Customer.
"Substantial use" shall mean a pattern of use that demonstrates an
intent on the Customer's part to employ the number for the purpose for
which it was intended; namely, to allow callers to reach the Customer, as
indicated, for example, by at least 30 average monthly minutes of use or
more. Any toll-free telephone number associated with the Company's
Toll-Free Service that has not been placed in actual and substantial use
during the first sixty (60) day period after service activation may be
recovered upon written notice to the Customer. Nothing in this Section,
or in any other provision of this tariff, or in any marketing materials
issued by or on behalf of the Company, shall give any person, including
prospective Customers who have reserved toll-free telephone numbers
hereunder or Customers who subscribe to and use the Company's Toll-
Free Service or their transferee or assigns, any ownership interest or
proprietary right in any particular toll-free number; however, upon
placing a number actually and substantially in use, as defined above, the
Company's Toll-Free Service Customers do have a controlling interest in
this toll-free number(s). The Company Toll-Free Service Customers may
retain the use of their toll-free number assignments, even following
changes in their toll-free carrier and/or Responsibie Organization.

Issue Date: April 12,2000

Effective Date: May 12, 2000
Issued by: Martin Corcoran

Director, Tariff Development ADMINISTRATIVELY
Cox Communications, Inc. ) -
1400 Lake Hearn Drive APPROVED FOR FILING
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43t + +«. ARIZONA CC TARIFF NO. 3

d/b/al Cox Communications ORIGINAL PAGE 18.4
d/b/a Cox Business Services

INTERLATA SERVICE

3. SERVICE OFFERINGS

3.6. Toll Free Service

1.

F)

Service Description

If a Customer places an order for the Company to carry Customer's
already existing toll-free number service, the Customer shall provide to
Company the contact names, telephone number and address of the
Customer's Responsible Organization (Resp. Org.). Upon subscription to
the Company's Toll-Free Service, the Customer may execute a Letter of
Authorization to transfer Resp. Org. responsibility of its toll-free
number(s) to the Company's Resp. Org. If the Customer elects to retain
a non-Company Resp. Org., the Customer must notify the Company of
any changes in the Customer's Resp. Org. in writing within 48 hours of
the change. The Customer is responsible for all outstanding
indebtedness for services provided by a previous Resp. Org. or toll-free
service carrier. The Company assumes no responsibility or liability with
respect to any obligations of Customer to such previous service providers
existing at the time of transfer to Company.

Issue Date: April 12,2000 Effective Date: May 12, 2000

Issued by: Martin Corcoran . . =
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d/b/a/ Cox Communications ORIGINAL PAGE 18.5
d/b/a Cox Business Services

INTERLATA SERVICE

3. SERVICE OFFERINGS

3.6. TollFree Service

1.

G)

M

Service Description

Subject to execution of a Resp. Org. Service Agreement between the
Company and the Customer, the Company Resp. Org. will perform the
function of Resp. Org. for all Company: Toll-Free Service orders unless the
Customer requests another Resp. Org. The Company's Resp. Org.
functions include 1) search for and reservation of toll-free numbers in the
SMS/800; 2) creating and maintaining the toll-free number Customer
record in the SMS/800; and 3) provision of a single point of contact for
trouble reporting.

Where the Company serves as the Resp. Org. for a Company Toll-Free
Service Customer, the Company will, at the Customer's request,
subscribe to Toll-Free Directory Listing for the toll-free number(s)
assigned to the Customer. A charge for Toll-Free Directory Listings
will apply as set forth in this Tariff. In the event that a Customer
transfers its toll-free service to another Resp. Org., the Company shall
cease to subscribe to Toll-Free Directory Listing Service on behalf of
the Customer and the Customer is responsible for assuring that Toll-
Free Directory Listing Service is maintained through the new Resp.
Org. Customer is responsible for payment of any outstanding Toll-Free
Directory Listing charges, including any unexpired portion of any
minimum period applicable to such services, and the Company shall
have no liability for any interruption or other delay, error, mistake,
omission or other defect occurring in connection with the transfer of
Toll-Free Directory Listing responsibility.

Issue Date: April 12, 2000 Effective Date: May 12, 2000

Issued by: Martin Corcoran ADMINISTRATIVELY
Director, Tariff Development ‘ . g
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ORIGINAL
COX ARIZONA TELCOM, L.L.C. d b ARIZONA CC TARIFF NO. 3

d/b/a/ Cox Communications ORIGINAL PAGE 18.6

d/b/a Cox Business Services
L) INTERLATASERVICE

3. SERVICE OFFERINGS
3.6. Toll Free Service 0O
1. Service Description

(2) Where the Company serves as the Resp. Org. for a Company Toll-Free
Service Customer, it will, at the Customer's request, subscribe to
Vertical Features obtained from Local Exchange Company access
tariffs. When a Company Toll-Free Service Customer uses Vertical
Features obtained by Company from Local Exchange Company tariffs,
a charge will apply. This charge may not be counted toward the
attainment of any volume or revenue commitment and will not be
discounted.

(3) In the event that a Customer cancels its Company Toll-Free Service,
the Customer may elect to retain the Company as its Resp. Org.
Where the Company serves as Resp. Org. for a non-Company Toll-Free
Service Customer, a charge for Resp. Org. Service will apply as set
forth in this Tariff.

(4) Inthe event that a Customer cancels its Company Resp. Org. or Toll-
Free Service, the Customer shall be responsible for all outstanding
indebtedness to the Company and any outstanding charges applicable

to any services obtained by or on behalf of the Customer by Company. 0
Issue Date: April 12, 2000 Effective Date: May 12, 2000
Issued by: Martin Corcoran
Director, Tariff Development . PRIET
Cox Communications, Inc. ADMINISTRAT IVELY -
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COX ARIZONA TELCOM, L.L.C. Q i ARIZONA CC TARIFF NO. 3
d/b/al Cox Communications » ORIGINAL PAGE 18.7

d/b/a Cox Business Services
. INTERLATA SERVICE

3.  SERVICE OFFERINGS

3.6. Toll Free Service 0O
1. Service Description
H) It is the Customer's responsibility to provide answer supervision back

to the Company point of connection even when the Company Toll-Free
Service is connected to switching equipment or a Customer-provided
communications system. |n such case, the equipment or system must
provide appropriate supervision so that the measure of chargeable
time begins upon delivery of the call to the Customer's switching
equipment or communications system and ends upon termination of
the call.

1 I n accordance with FCC regulations, ANI shall only be used for billing and
collection, routing, screening, and completion of the originating
subscriber's call or transaction or for service directly related to the
originating subscriber's call or transaction.

The ANI shall not be reused or resold without first notifying the
originating telephone subscriber and obtaining affirmative consent of the
subscriber for reuse or resale.

Unless the originating subscriber has given consent for the reuse or
| resale, any information provided shall not be used for any purpose other
than:

e petforming the services or transactions that are subject of the
originating subscriber's call;

e ensuring network performance security, and the effectiveness of
call delivery;

e compiling, using and disclosing aggregate information; and
complying with applicable laws.

Issue Date: April 12,2000 Effactive Date: Mav 12 2000
Issued by: Martin Corcoran ADMINISTRATIVELY
Director, Tariff Development .. '
Cox Communications, Inc. APPROVED #0851 e
1400 Lake Hearn Drive

Atlanta, GA 30319




TYERIRILTA

COX ARIZONA TELCOM, L.L.C. IRV RIEN LARIZONA CC TARIFF NO. 3

d/bfa/ Cox Communications

SECOND REVISED PAGE 18.8

d/b/a Cox Business Services

INTERLATA SERVICE

3. SERVICE OFFERINGS

3.6.

Toll Free Service

2. Toll Free Service Termination

- Customers who terminate service prior to the end of the service term as

selected by Customer will be liable for a cancellation charge which shall be
calculated .as follows: Cox shall re-rate Customer's usage for services
provided up to the date of termination by charging Customer the difference
between the monthly rate for the service term selected by Customer and the
rate for service applicable to the longest term plan for service the Customer
could have satisfied prior to discontinuance and multiplying this difference by
the number of minutes of service actually provided to Customer. All per-
minute charges for each month shall be at the per-minute charge based on
rate associated with Customer's highest MOU for the month. Cox bills in six-
second increments and rounds up to the nearest six-second increment. |If
this Call Plan is terminated prior to the expiration of the selected term, or
Customer fails to meet all of the conditions set forth in this tariff, Cox may, at
its option: (i) re-rate Customer's usage as provided in this Section or (ii)
charge Customer the standard rates for service under this tariff up to the date
of termination, which ever is greater.

Example: Customer signs a three-year term agreement. At the end of the
eleventh month, the Customer terminates the agreement and transfers the
toll-free service to another carrier. All usage to-date would be re-rated from
the three-year term rate to the month-to-month rate.

Example: Customer signs three-year term agreement. At the end of the
thirteenth month, the Customer terminates the agreement and transfers the
toll-free service to another carrier. All usage to-date would be re-rated from
the three-year rate and volume to the one-year rate and volume.

Issue Date: May 31, 2002 Effective Date: June 30, 2002

Issued by: Martin Corcoran ADMINISTRATIVELY
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d/b/al Cox Communications ¢ =y
d/b/a Cox Business Services LR B ER P

FIRST REVISED PAGE 18.9

s

INTERLATA SERVICE

3. SERVICE OFFERINGS

3.6. Toll Free Service

3.

Basic Service

Basic Service means Domestic Toll-Free Service established on the
Company network providing termination for a call originated in the
continental United States to a single Customer location either through
switched or dedicated access. Nationwide Directory Assistance is a
component of Basic Service.

(1) Toll-Free Monthly Recurring and Usage Charge

The Toll-Free Number Charge applies to Basic Toll-Free Service.
Domestic calls originated from 49 states are billed in 6-second
increments with a 6-second minimum. Domestic calls originated from
California are billed in 6-second increments with an 18-second minimum,
All calls originated from Canada, Puerto Rico and US Virgin Islands are
billed in 6-second increments with a 30-second minimum.

Monthly Recurring Charge: $12.00

per number

Change Charge: $4.50

per change

Per- Minute Charges $0.10

Issue Date: March 29, 2002 Effective Date: May 1, 2002

Issued by: Martin Corcoran ADMINISTRATIVELY
Director, Tariff Development e '
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. ARIZONA CC TARIFF NO. 3
FIRST REVISED PAGE 18.10

INTERLATA SERVICE
3. SERVICE OFFERINGS
3.6. Toll Free Service
3. Basic Service

(2) Toll-Free Directory Assistance

Toll-Free Directory Assistance provides the Toll-Free Customer with a
listing in the nationwide Toll-Free dial up directory maintained by AT&T.

Non-Recurring Charge:
per number

Expedite Request:

per request

Change Charge:

per change

Monthly Recurring Charge:

per number

$15.00
$25.00

$15.00

$14.50

Issue Date: March 29, 2002
Issued by: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive
Atlanta, GA 30319
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COX ARIZONA TELCOM, L.LC. R‘G‘NAT ARIZONA CC TARIFF NO. 3
d/b/a/ Cox Communications THIRD REVISED PAGE 18.11

d/b/a Cox Business Services

INTERLATA SERVICE

3. SERVICE OFFERINGS

3.6.

4.

Toll Free Service
Term Call Plans
Cox Toll-Free Solutions II1

The Cox Toll-Free Solutions III call plan provides Business Customers with a
switched inbound toll free call plan. Business Customers will select from a one-,
two-, three- or five-year term call plan. The plan covers the 48 contiguous
states. Calls from Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands will be
assessed at the standard rate of $0.10 per-minute. Calls from Canada will be
assessed at the rate of $.08 per minute. All minutes-of-use charges will be
assessed based on the cumulative minutes of interstate and intrastate usage,
excluding minutes from Canada, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin
Islands. Domestic calls originating within the United States are billed in 6-
second increments and rounded up to the next highest increment. All calls
originated from Canada, Puerto Rico and US Virgin Islands are billed in 6-second

increments with a 30-second minimum.

Calls that originate and terminate in the State of Arizona will be assessed the
following per-minute rate based on cumulative MOU’s and term selected:

Minutes-Of-Use 1 Year 2 Year 3 or 5 Year | Max Rate
0-249 $0.075 $0.067 $0.063 $0.15
250-499 $0.073 $0.066 $0.062 $0.15
500-999 $0.071 $0.065 $0.061 $0.15
1,000-2,499 $0.069 $0.064 $0.060 $0.15
2,500-4,999 $0.065 $0.061 $0.057 $0.15
5,000-9,999 $0.059 $0.056 $0.052 $0.15
10,000-49,999 $0.058 $0.055 $0.051 $0.15
50,000-99,999 $0.056 $0.053 $0.049 $0.15
100,000+ $0.054 $0.051 $0.047 $0.15

(M) Material relocated to Obsolete Services, page 26.

Issue Date: January 21,2004 Effective Date: February 20, 2004
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MCI WorldCom Communications, In'cv.b_.’ L R e Arizona Tariff No. 1

SRR Original Sheet No. 33

3. SERVICE DESCRIPTIONS AND CHARGES

3.1 Message Telecommunications Service
3.1.1 Description
This service arrangement allows a Customer to originate calls in areas with Equal Access
capabilities served by the Company by presubscribing to the service. This service is also
available to Customers in areas without Equal Access capabilities through use of non-travel
authorization code and company-provided switched access facilities.
The applicable usage rate depends upon the distance between originating and terminating
points and the rate period (s) in which the call occurs. Calls are billed in one minute
increments after an initial minimum billable period of one minute. Discounts are given based
upon the Customer's usage volume.
3.1.2 Product Types
3.1.2.1 Dial USA Service
A one-way direct dial service utilizing 1+ or dial-up access, making use of comman
shared access lines connecting the Customer with Company facilities.
A IntraLATA Rates
Day Evening Night
Mileage Eirst Add’l  First Add'l  First Add'l
1 - 10 .1636 .1056 .1009 .0694 .0634 .0436
11 - 16 .2400 .1920 .1676 .1261 .0990 .0792
17 - 22 .3168 .2400 .2081 .1676 .1307 .0990
23 - 30 .3840 .2784 .2522 .1828 .1584 .1148
31 - 40 .4416 .3168 .2900 .2081 .1822 .1307
41 - 55 4896 .3648 .3216 .2396 .2020 .1505
56 - 70 .5280 .4032 .3468 .2648 .2178 .1663
71 - 88 .6664 ,4320 .3720 .2837 .2336 .1782
86 - 100 .6952 .4608 .3909 .3026 .2455 .1901
101- 124 6240 .4896 .4098 3216 .2574 .2020
125- 148 .6432 .5088 .4224 .3342 .2653 .2099
149- 196 .6624 5280 .4350 .3468 .2732 .2178
197- 244 .6816 5472 .4477 .3594 .2812 2257
245- 292 .7008 65664 .4603 .3720 .2891 .2336
293- 354 .7200 .5760 .4729 .3783 .2970 .2376
355- 430 .7296 .5856 .4792 .3846 .3010 .2416
2 Billing Increments
Calls are rated at an initial minute and additional minute increments
thereafter.
ISSUED: September 2, 1999 EFFECTIVE: September 7, 1999
DECISION: #61860, DATED August 5, 1999 -
Randee Klindworth O ,
Tariff Administrator ' APPRCOVED "OR FILING

201 Spear St., 9" Floor

San Francisco, CA 94105 DECISION #:MQO_
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MCI WorldCom Communications, Inc. : - Arizona Tariff No. 1
' o h Original Sheet No. 34

3. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)
3.1 Message Telecommunications Service {Cont'd)
3.1.2 Product Types (Cont'd)
3.1.2.1 Dial USA Service (Cont'd)
.3 Volume Discoun

A volume discount is applied to the total usage portion of the monthly
statement for each service category as specified below.

Total Monthly Usage Discount
$100 + 2%
3.1.2.2 Basic MTS

N Usa harges

Day Evening Night
Mileage First Add’l First Add'i First Add’l
0o - 10 $.3120 $.1430 $.2028 $.0930 $.1560 $.0715
11 - 22 $.4420 6.2080 $.2873 $.1352 $.2210 $.1040

23 - bb $.4875 $.2500 $.3169 $.1625 $.2438 $.1250
56 - 124 $.6382 $.3042 $.3042 $.1977 $.2691 $.1521
125 - 292 $.6152 $.3360 $.3349 §$.2184 $.2576 $.1680

293 + $.6610 $.3410 $.3647 $.2217 $.2805 $.1705
.2 Volume Discounts

Discounts will be applied to a Customer's usage charges based upon the
Customer's total interstate, intrastate and directory assistance MTS usage
charges for the account for the billing period. The discount percentage
corresponding to a given rate period and total usage level will be applied to
all usage in that rate period.

Usage Day Evening N/W
$0-$%§ 24.99 0% 0% 0%
$25 - 49.99 1% 0% 0%
$60 - 99.99 2% 1% 0%
$100- 199.99 4% 1% 0%
$200 + 5% 2% 0%
ISSUED: September 2, 1999 EFFECTIVE: September 7, 1999
DECISION: #61860, DATED August 5, 1999
Randee Klindworth PN — -
Tariff Administrator AFPRCVED ~OR FILING

201 Spear St., 9" Floor

San Francisco, CA 94105 DECISION #: { e{% O
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MCI WorldCom Communications, Inc. o BERIN Arizona Tariff No. 1
L e R Original Sheet No. 35

3. SERVICE DESCRIPTIQONS AND CHARGES (Cont'd)
3.1 Message Telecommunications Service (Cont'd)
3.1.2 Product Types (Cont'd)

3.1.2.2 Basic MTS (Cont'd)
.3 LEC Billed Measured Service

LEC Billed Measured Service calling includes calls made by customers without an
established account dialed:

1) Using an accepted company access code (e.g., 10XXX) from a line
not presubscribed to the company; or

2) From a line presubscribed to the company {i.e., when the customer
does not have an established account and billing relationship with MCI
WorldCom or another carrier using the MCl WorldCom network.)

Such LEC Billed Measured Service calls may be routed to the MCI WorldCom
Communications, Inc. network when placed within the 48 contiguous United States.
LEC Billed Measured Service calls accepted by the Company will be billed at the
basic MTS per minute rates listed above and will be billed a $0.80 surcharge on
each call.

ISSUED: September 2, 1999 EFFECTIVE: September 7, 1999
DECISION: #61860, DATED August 5, 1999

Randee Klindworth
Taritf Administrator APPRCVED O MLING
201 Spear St., 9" Floor

San Francisco, CA 94105 DECISION #:(0




MCI WorldCom Communications, Inc.

L Arizona Tariff No. 1
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.2

Company Toll Free Services

3.2.1 Company Toll Free Service is an inbound service originating on feature group
facilities provided by the Local Exchange Carrier (LEC) and terminating on a Regular
Business Line or a Special Access Line (SAL). This service enables the Customer to receive
Toll Free service calls at their residence or place of business.

3.2.2 The Company reserves the right to require an applicant for Company Toll Free
Service to supply the following information when requesting service: an initial traffic
forecast, identification of anticipated busy hour, identification of its geographical marketing
target areas, and a schedule of marketing and promotional activities. The Company also
reserves the right to withdraw service without notice in the event the Customer is using
the service to commit unlawful acts. The Company may also require that a new traffic
forecast be submitted by the Customer quarterly after service is initiated.

3.2.3 Company Toll Free Service is furnished upon condition that the Customer contracts
for adequate facilities to permit the use of this service without injurious effects upon it or
any service rendered by the Company. The Company may terminate or refuse to furnish
Company Toll Free Service to any applicant, without incurring any liability and without
notice to the Customer, if the use of the service would interfere with or impair any service
rendered by the Company.

3.2.4 The Customer must obtain an adequate number of access lines for Company Toll
Free Services to handle the Customer's expected demand in order to prevent interference or
impairment of this service or any other service provided by the Company considering: (1)
total call volume; (2) average call duration; (3) time-of-day characteristics; and (4} peak
calling period. The Company, without incurring any liability and without notice to the
Customer, may disconnect or refuse to furnish Company Toll Free Service to any Customer
that fails to comply with these conditions.

3.3.5 Use of numbers: Each Company Toll Free Service telephone number must be placed
in actual and substantial use by the Customer. "Substantial use" shall mean a pattern of
use that demonstrates an intent on the Customer's part to employ the number for the
purpose for which it was intended; namely, to allow callers to reach the Customer, as
indicated, for example, by at least 30 average monthly minutes of use or more. Any toll
free telephone number associated with Company Toll Free Service that has not been placed
in actual and substantial use during the first 60 day period after service activation may be
redesignated as a spare number in the SMS 800 database by Company upon written notice
to the Customer,

ISSUED: September 2, 1999 EFFECTIVE: September 7, 1999
DECISION: #61860, DATED August 5, 1999

Randee Klindworth N
Tariff Administrator ATV C s
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3. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

3.2

Company Toll Free Services (Cont'd)

3.2.6 If the Customer reguests assignment of a specific Toll Free Service telephone
number, the Company may require the Customer to submit a number reservation agreement
form to the Company. At no time may a Customer have more than 10 numbers reserved.
Any reservation shall be for no more than 60 days and shall be subject to a reservation fee
which will be credited to Customer’s unpaid balance after Company Toll Free Service has
been in actual and substantial use for a consecutive 60 day period. Nothing in this Section,
or in any other provision of this tariff, or in any marketing materials issued by or on behalf
of the Company, shall give any person, including prospective Customers who have reserved
toll free telephone numbers hereunder or Customers who subscribe to and use Company
Toll Free Service or their transferee or assigns, any ownership interest or proprietary right in
any particular toll free number; however, upon placing a number actually and substantially
in use, as defined above, Company Toll Free Service Customers do have a controlling
interest in this toll free number(s). Company Toll Free Service Customers may retain the
use of their tol! free number assignments, even following changes in their toll free carrier
and/or Resp. Org.

3.2.7 If a Customer places an order for Company to carry Customer's already existing toll
free number service, the Customer shall provide to Company the contact names, telephone
number and address of the Customer's Responsible Organization (Resp. Org.}. Upon
subscription to Company Toll Free Service, the Customer may execute a Letter of
Authorization to transfer Resp. Org. responsibility of its toll free number(s) to the Company
Resp. Org. If the Customer elects to retain a non-Company Resp. Org., the Customer must
notify Company of any changes in the Customer’s Resp. Org. in writing within 48 hours of
the change. The Customer is responsible for all outstanding indebtedness for services
provided by a previous Resp. Org. or toll free service carrier. Company assumes no
responsibility or liability with respect to any obligations of Customer to such previous
service providers existing at the time of transfer to Company.

3.2.8 Subject to execution of a Resp. Org. Service Agreement between Company and the
Customer, the Company Resp. Org. will perform the function of Resp. Org. for all Company
Toll Free Service orders unless the Customer requests another Resp. Org. Company Resp.
Org. functions inciude 1) search for and reservation of toll free numbers in the SMS/800: 2)
creating and maintaining the toll free number Customer record in the SMS/800; and 3)
provision of a single point of contact for trouble reporting.

ISSUED: September 2, 1999 EFFECTIVE: September 7, 1999
DECISION: #61860, DATED August 5, 1999
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Tariff Administrator AFFRCVED =05 |
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont’d)

3.2 Company Toll Free Services (Cont'd)

3.2.8

{Cont'd}

3.2.8.1 Where Company serves as the Resp. Org. for an Company Toll Free Service
Customer, Company will, at the Customer's request, subscribe to Toll Free Directory
Listing for the toll free number(s) assigned to the Customer. A charge for Toll Free
Directory Listings will apply as set forth in this Tariff. In the event that a Customer
transfers its toll free service to another Resp. Org., the Company, upon such notice,
shall immediately cease to subscribe to Toll Free Directory Listing Service on behalf
of the Customer and the Customer is responsible for assuring that Toll Free
Directory Listing Service is maintained through the new Resp. Org. Customer is
responsible for payment of any outstanding Toll Free Directory Listing charges,
including any unexpired portion of any minimum period applicable to such services,
and Company shall have no liability for any interruption or other delay, error,
mistake, omission or other defect occurring in connection with the transfer of Toll
Free Directory Listing responsibility.

3.2.8.2 Where Company serves as the Resp. Org. for an Company Toll Free Service
Customer, it will, at the Customer's request, subscribe to Vertical Features obtained
from Local Exchange Company access tariffs. When a Company Toll Free Service
Customer uses Vertical Features obtained by Company from Local Exchange
Company tariffs, a charge will apply. This charge may not be counted toward the
attainment of any volume or revenue commitment and will not be discounted.

3.2.8.3 In the event that a Customer cancels its Company Toll Free Service, the
Customer may elect to retain Company as its Resp. Org. Where Company serves as
Resp. Org. for a non-Company Toll Free Service Customer, a charge for Resp. Org.
Service will apply as set forth in this Tariff.

3.2.8.4 In the event that a Customer cancels its Company Resp. Org. or Toll Free
Service, the Customer shall be responsible for all outstanding indebtedness to the
Company and any outstanding charges applicable to any services obtained by or on
behalf of the Customer by Company.

3.2.9 It is the Customer's responsibility to provide answer supervision back to the
Company point of connection even when the Company Toll Free Service is connected to
switching equipment or a Customer-provided communications system. In such case, the
equipment or system must provide appropriate supervision so that the measure of
chargeable time begins upon delivery of the call to the Customer's switching equipment or
communications system and ends upon termination of the call.

ISSUED: September 2, 1999 EFFECTIVE: September 7, 1999
DECISION: #61860, DATED August 5, 1999

Randee Klindworth
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont’d)
3.2 Company Toll Free Services (Cont'd)
3.2.10 Toll Free Feature Charges
Feature Charges are determined by the specific feature requested by a Company Toll Free Customer.
These changes are in addition to toll free usage charges and are not subject to discounting unless
specifically indicated.
Monthly
Set-Up Recurring
Feature Charge Charge
Toll Free # Charge {(per toll free #) N/C $10.00
Reservation Charge (per toll free #/ $ 35.00 N/C
max. 10 numbers per Customer)
After Hours Voice Messaging {per
toll free #)
Option A - Announcement Only $ 25.00 $ 30.00
Option B - Announcement w/Message $ 25.00 $ 40.00
Option C - Announcement w/Message
and Qutdial $ 25.00 $ 50.00
Real-Time ANI Delivery .
(per Trunk group) $350.00 $200.00
Dedicated Termination Overflow {per
toll free #) N/C $ 50.00
Point of Call Routing
{per toll free #) $100.00 $ 50.00
Time of Day Routing )
(per toil free #) $100.00 $ 50.00
Command Routing (per toll free #) $100.00 $ 50.00
Percent Allocation Routing (per
toll free #) $100.00 $ 50.00
Dialed Number ldentification
Service {DNIS) (per toll free #) $100.00 $ 50.00
Day of Week Routing (per toll free #) $100.00 $ 50.00
Change toll free Destination Number $ 15.00 N/C
{via service order)}
Expedite toll free Service Order
{per order) $100.00 N/C
Add/Change Area of Service Screening $ 25.00 N/C
Add/Change Canadian Toll Free Origination N/C N/C
ISSUED: September 2, 1999 EFFECTIVE: September 7, 1999

DECISION: #61860, DATED August 5, 1999
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.2 Company Toll Free Services (Cont'd)

3.2.10 Toll Free Feature Charges (Cont'd)

Monthly
Set-Up
Feature Charge
Add/Change Caribbean (Puerto Rico and
U.S. Virgin Islands) N/C
Toli Free Referral Recordings $ 25.00
Nationwide Toll Free Directory Listing
(per toll free #)*/ $ 15.00
Expedite Directory Listing $ 25.00
- Major
Expedite Directory Listing
- Minor $ 20.00

3.2.11 Company Resp. Or

Recurring

Charge

N/C

$ 30.00

$12.50
N/C

N/C

Where Company serves as a Resp. Org. for a non-Company Toll Free Service Customer,
Company will pass on the tariffed Local Exchange Carrier Charges for SMS/800 Database
and related services. In addition, the following Company charges will apply:

Monthly Set-Up Recurring
Service Charge Charge
Set Up Toll Free # (per toll free #) $ 50.00 $ 1.00
Modify Toll Free Record (Add/Change toll
free #, Vertical or Enhanced Features) $ 25.00 N/C
3.2.12 Product Types
3.2.12.1 Homebound 800

Homebound 800 is an inbound service available to Company residential Customers
only. This service enables Customers to receive toll-free service calls at their
residence or place of business. The residential Customer will be assigned a toll free
telephone number to receive calls that are paid for by the Customer rather than the

calling party.

ISSUED: September 2, 1999 EFFECTIVE: September 7, 1999
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
3.2 Company Toll Free Services (Cont'd)

3.2.12 Product Types (Cont'd)
3.2.12.1 Homebound 800 {Cont'd)
1 Usage Charges

Usage charges are determined by the time of day, rate periods and minutes of use
within each rate period.

a. Rate Periods
Peak
All calls that occur between 8 a.m. and 4:59 p.m. Monday through Friday.

Off-Peak

All calls that occurs between.5 p.m. and 7:59 a.m. Monday through
Thursday, and all calls between 5 p.m. Friday and 7:59 a.m. Monday.

b. Per Minute Rate Schedule

Peak Off-Peak
$0.2000 $0.2000

2 Billing Increments

Usage is billed in one (1) minute increments.

.3 Monthly Recurring Charges

Monthly Service fee $ 2.50

NOTE: The monthly service fee will be waived for each month in which usage
exceeds $10.00. Also, the monthly service fee can be waived by Affinity groups and
alumni programs.

3.2.12.2 Takeback and Transfer (TBX)

Takeback and Transfer is a toll-free service which allows Call Centers to transfer a i
toll-free call in progress to another remote site using pre-defined keypad commands

and transfer digits. The service will be billed at the usage rates for Intelenet Service

as filed in Section 3.3.9 and the following additional charges will apply.

One Time Installation Charge $500.00
Monthly Recurring Charge per 8XX No. $ 80.00
Change Charge $100.00
Per Call Surcharge $ 0.04
ISSUED: September 2, 1999 EFFECTIVE: September 7, 1999
DECISION: #61860, DATED August 5, 1999
Randee Klindworth BT "
Tariff Administrator + FILING
201 Spear St., 9" Floor .
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San Francisco, CA 94105 N (%D
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.3 Other_Servic an nts

3.3.1

Online Card Service

3.3.1.1 Online calling card is available to residential and commercial Company
Customers. Non-Company Customers may also subscribe to OnLine as a stand
alone service. Customers may place domestic and international long distance calls
using this service. Enhanced services such as voice mailbox and message delivery
are available as an option of this service.

OnLine access can be from either a tone generating or rotary-dial telephone and is
gained by dialing the Company Toll Free access number. Calls originating from
rotary phones will be completed with the assistance of operators at the special rates
found in the following Section. Calls will be billed at the per minute usage rates as
shown following. The total monthly usage contributes to the volume discount.

The volume discount is applied retroactively to peak usage only.

As an introductory offer, new Customers of OnLine card service may redeem a
coupon for credit off their first full month's invoice. Coupons have no cash value
and cannot be rolled over to the next month. Coupons must be redeemed prior to
its expiration date.

3.3.1.2 Rates and Charges

The time of day rate periods for OnLine Service will be Peak and Off-Peak. Peak
rates apply to all calls that occur between 8BAM and 5PM Monday through Friday,
except on Company-recognized holidays. Off-Peak rates apply to all other calls.

3.3.1.3 Resi i Lin Sch

This calling call schedule applies to all Customers who subscribe to one of
Company's residential long distance services.

.1 Per Minute Rates ($}
Time of Day Rate Per Minute

Peak $0.30
Off-Peak $0.30

.2 Billing Increments

All residential calls will be billed in sixty (60) second increments.

ISSUED: September 2, 1999 EFFECTIVE: September 7, 1999
DECISION: #61860, DATED August 5, 1999
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D.D.D. CALLING, INC. i ‘Ef”%g AZ Corp. Corn. No. 1
Hﬁla 1%t Revised Sheet 22

Cancels Orisinal Sheet 22

SECTION 4 - RATES AND CHARGES

4.1. Usage Charges and Billing Increments

4.1.1 Usase Charges

Usage charges are either flat rated or are
determined by the time of day rate periods and
minutes of wuse within each rate pericd. The rate
period 1is determined by the time and day of call

origination at the customer's location.

4.1.2 Billing Increments

Billing increments are specifically stated in the
product rate sections below.

4.1.3 Rounding

All partial wusage will be rounded up to the next
highest billing increment set forth for the
applicable product. Any partial cents will be
rounded up to the next highest whole cent.

4.2 Maximum Outbound MTS Service Rates

A. Maximum  Rates:

_ Day _Evening __N/WE
$0.3000/min.  $0.3000/min.  $0.3000/min.

B. Usage 1is billed in one (1) minﬁte increments.
c. Monthly  Recurring Charge: $5.00

4.3 Maximum Inbound 800 Service Rates

A, Maximum Rate: $0.35 per minute.

B. Usage is billed in one (1) minute increments.

c. Monthly  Recurring  Charge: $5.00

D, Monthly Usage Charge: $10.00

ISSUED: December 5, 1998 EFFECTIVE: January &, 1998
ISSUED BY: Scott Moster, President

D.D.D. Calling, Inc.
5120 Woodway, Suite 7009 ADMINISTRATIVELY

Houston, Texas 77056 APPROVED FOR FILING
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SECTION 4 =- RATES AND CHARGES

4.4 Maximum Travel Card Service Rates (T)
A, Maximum Rate: $0.35 per minute.
B. Usage is billed in one (1) minute increments.
C. One-time Installation Charge: $6.00
D. Minimum Monthly Usage Charge: $10.00

4.5 Maximum Dishonored Check Charse

All customers issuing dishonored check(s) will be charged a
fee for each dishonored check issued to the company in an
amount not to exceed $20.00.

The charge will Dbe applied to the customer's monthly billing,
in addition to any other charges which may apply under this
tariff.

Payment rendered by check, which is subsequently dishonored,
shall not constitute payment until such time as repayment 1is
made by valid means.

4.6 Maximum Directory  Assistance Charse

Maximum charge of $1.00 per call.

4.7 Late Payment Penalty

Customers will be charged 1.5% of any amounts owed
to the Company beyond the due date as set forth within
this tariff.

SCHEDULE #1: (N)
Current Outbound MTS Rate.

A, Maximum Rate:  $0.35 per minute.
B. Billed in one (1) minute increments.
C. Maximum Monthly Recurring Charge: $5.00 (N)
ISSUED: December 5, 1998 EFFECTIVE: January 8, 1998
ISSUED BY: Scott Moster, President
D.D.D. Calling, Inc.
5120 Woodway, Suite 7009 ADMINISTRATIVELY

Houston, Texas 77056

APPROVED FOR FILING




D.D.D. CALLING, INC. AZ Corp. Corn. No. 1
Original Sheet

SECTION 4 = RATES AND CHARGES

24
SCHEDULE $#2: O R i G ' NA

Current Inbound 800/888 Service Rates

A. Maximum Rates: $0.35 per minute.

B. Billed in one (1) minute increments.

C. Maximum Monthly Recurring Charge: $7.00

D. Minimum Monthly Usage Charge: $7.00 per wonth.
E. Maximum Payphone Surcharge: $0.50 per call.

SCHEDULE #3:
Current Travel Card Service Rates

A. Maximum  Rate: $0.35 per minute.

B. Billed in one (1) minute increments.

C. Maximum One time actix}ation charge: . &7.00

D. Minimum Monthly Usage Charge: $9.00, Dbilled in
advance.

E. Maximum Calling Card Access Fee: $1.00 per call

F. Maximum Payphone Surcharge: $0.50

G. Monthly Recurring Charge: $7.00

SCHEDULE #4:
Directory Assistance

$0.85 per call.

ISSUED: December 5, 1998 EFFECTIVE: January §, 1998
ISSUED BY: Scott Moster, President
D.D.D. Calling, Inc.
5120 Woodway, Suite 7009 ADMINISTRATIVELY

Houston, Texas 77056 APPROVED FOR FiiING




ﬁ_——

D.D.D. CALLING, INC. AZ Corp. Corn. No. 1
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SECTION 4 ~ RATES AND CHARGES

SCHEDULE #5:

ORIGINAL

1) Rate Plan 5.1 Program.

a) Minimum wusage charge - $9.95 per month.

Each end-user will be required to use a minimum of
$9.95 per month worth of usage or will be charged,
in addition to the actual usage, the difference
between the actual wusage and $9.95 per month.

b) Monthly recurring charge - $9.95

Each subscriber will be invoiced a recurring charge
of $9.95 per month in addition to all other
recurring and non recurring charges set forth
herein.

c) Activation Fee =~ $50.00

The activation fee is a one-time charge payable by
the end-user.

d) Billing =~ End-user, will be invoiced for the
services rendered herein through one of the
following methods: credit card, ACH, LEC (on local
service invoice) or direct Dbilled.

(1) Billing Fee - Anytime an end-user requests a
copy of a previously provided detailed billing
invoice to be furnished, an end-user will be
charged $2.50 per invoice.

(2) If the end-user is LEC billed, all charges
delineated on the LEC bill will be subject to
a 20% surcharge.

(3) Except for the LEC or direct billing option,
(which will be invoiced monthly)recurring and
applicable non-recurring charges will be
debited on a monthly basis or when §50.00 of
charges are due whichever comes first.

e) Calling Card Rate per minute -$0.25 for long
distance wusage associated with the product.

ISSUED: December 5, 1998 EFFECTIVE: January @, 1998
ISSUED BY: Scott Moster, President
D.D.D. Calling, Inc. ADMINISTRATIVELY

5120 Woodway, Suite 7009
Houston, Texas 77056
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SECTION 4 = RATES AND CHARGES
Schedule 5 Programs: (continued) ORlGINﬁE“
B
Rate Plan 5.1 program (continued)

£) Conference Bridge - The rate per minute will be
$0.25 for each conference connection. All
conference calls will have a minimum of three
connections (the call to the conference bridge and
the call from the bridge to the conferees or in
the case of a 'Meet Me' conference, each. inbound
call to the conference Dbridge). Therefore, a
minimum of $0.75 cents per minute will be charged
for conference calls.

g) Virtual Office Services (which includes but 1is not
limited to the following regulated and unregulated
services: voice mail, fax store and forward and
pager notification).

(1) Virtual Office 1Inbound Access Rate per minute
$0.125

(a) Virtual Office usage 1is that time spent
within the end wuser's Virtual Office.
For example, in calculating the amount
of minutes utilized, the time spent by
individuals 1leaving messages as well as
the end-user retrieving messages are
added  together.

(2) Information Services - $0.25 per minute
(3) Pager Notification

(a) To have a toll-free pager number
notified: $0.10 per completed outcall
attempt "~to pager number.

(b) To have a toll pager number notified:
$0.25 per completed outcall attempt to
pager number.

(4) TFollow Me Roaming: $0.25 per minute for each
completed callout from the Virtual Office

Mailbox.

ISSUED: December 5, 1998 EFFECTIVE: January 8, 1998
ISSUED BY: Scott Moster, President

D.D.D. Calling, Inc. ADMINISTRAT i

5120 Woodway, Suite 7009 o

Houston, Texas 77056 APPROVED £nr
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SECTION 4 =~ RATES AND CHARGES

Schedule 5 Programs: (continued) DR‘ G‘N AL

Rate Plan 5.1 program (continued)

(5) Virtual Office Mailbox Dial Out and Virtual
Office Conference Calling: $0.25 per minute
for each completed outbound call from the
Virtual Office mailbox.

h) Calling Card Access =~ In addition to the rate per
minute, a charge of $0.75 per call will be Ilevied
for each calling card call made (Reorigination
calls will be viewed as separate calls).

i) Billing Increments - All calls made through the
services set forth in rate schedule 5 will be
billed in full minute increments rounded to the
next full minute.

j) Payphone surcharge - For all «calls (initial or
reoriginated) made through a pay telephone, the
end-user will be charged a per call surcharge of
$0.40.

k) Personal 800 - This service allows the end-user to
receive incoming calls to a designated number
through the use of a general 800/888/877 number
with an access (s) unique to the end user.

(1) Rate per minute - $.25

1) All wusage will be cumulated for purposes of
meeting the minimum wusage requirements.

2) Rate Plan 5.2 Program

All of the terms, conditions and rates provided for in
Rate Plan 5.1 are incorporated herein except with
respect to the rates set forth in the following rate
categories:

‘a) Rate Per Minute =« $0.239 for 1long distance usage
associated with this product,

b) Conference Bridge - the rate per minute will be
$0.239 for each conference connection.

ISSUED: December 5, 1998 EFFECTIVE: January 8, 1998
ISSUED BY: Scott Moster, President
D.D.D. Calling, Inc.
5120 Woodway, Suite 7009 ADM\NlSTRAT\VELY

Houston, Texas 77056 APPROVED FOR FILING
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SECTION 4 ~ RATES AND CHARGES

Schedule 5 Programs: (continued) OR‘C ‘NA
p L.

Rate Plan 5.2 program (continued)

c) Virtual Office Services -

(1) Virtual Office 1Inbound Access Rate per minute
$0.1195

(2) Information Services = $0.239 per minute

(3) Pager Notification

(a) To have a toll pager number notified:
$0.239 per completed outcall attempt to
pager number.

(4) Follow Me Roaming: $0.239 per minute for each
completed callout from the Virtual Office
Mailbox.

(5) Virtual Office Mailbox Dial Out and Virtual
Office Conference Calling: $0.239 per minute
for each completed outbound call from the
Virtual Office mailbox.

3) Rate Plan 5.3 Program.
All of the terms, conditions and rates provided for in
Rate Plan 5.1 are incorporated herein except with
respect to the rates set forth in the following rate
categories:

a) Rate Per Minute - 8$0.199 for 1long distance usage
associated with this product.

b) Conference Bridge - The rate per minute will be
$0.199 for each conference connection.

c) Virtual Office Services

(1) Virtual Office Inbound Access Rate per minute
$0.0995

(2) Information Services =~ $0.199 per minute

ISSUED: December 5, 1998 EFFECTIVE: January &, 1998
ISSUED BY: Scott Moster, President
D.D.D. Calling, Inc.
5120 Woodway, Suite 7009 ADMINISTRATIVELY
Houston, Texas 77036 APPROVED FOR FILING
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SECTION 4 = RATES AND CHARGES

Schedule 5 Programs: (continued) O RI GI N ;' :
-

Rate Plan 5.3 program (continued)

(3) Pager Notification

(a) To have a toll pager number notified:
$0.199 per completed outcall attempt to
pager number.

(4) Follow Me Roaming: $0.199 per minute for each
completed callout from the Virtual Office
Mailbox.

(5) Virtual Office Mailbox Dial Out and Virtual

' Office Conference Calling: $0.199 per minute
for each completed outbound call from the
Virtual Office.

SCHEDULE # 6:
Rate Programs

1) Rate Plan 6.1 Program = Casual Calling and 1+ Plan
a) Minimum usage charge = $9.95 per month.

Each end-user will be required to use a minimum of
$9.95 a month worth of wusage or will be charged,

in addition to the actual wusage, the difference
between the actual usage and $9.95 per month.

b) Monthly Recurring Charge - $9.95
Each subscriber will be invoiced a recurring
charge of $9.95 per month in addition to all other
recurring and nonrecurring charges set forth
herein.

c) Activation Fee =« $9.95

The activation fee is a one-time charge payable by
the end-user.

d) Billing = End-user will Dbe invoiced for the
services rendered herein through LEC (on local
service invoice) billing.

ISSUED: December 5, 1998 EFFECTIVE: January &, 1998
ISSUED BY: Scott Moster, President

D.D.D. Calling, Inc.
5120 Woodway, Suite 7009
Houston, Texas 77056

ADM\N\STRAT\VELY |
APPROVED FOR FILING
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NETWORK US, INC. TARIFF RATES EFFECTIVE 3-20-07

Charge - 0

MRC-0

Service Tariff Rate Arizona | Tariff Rate Tariff Rate Idaho Tariff Rate
Description Alabama Florida
Outbound MTS $0.30 per minute varies varies varies
maximum
Inbound MTS $0.30 per minute $0.25 per min $0.25 per min. $0.25 per min
maximum
Travel Card $1.00 per min, $1.00 | $0.25 per min $0.25 per min $0.25 per min
max per call
surcharge
Directory Assist. $1.00 maximum $1.00 $1.10 $0.85
Dishonored Check Charge $25.00 $20.00 $25.00 $25.00
Resi Select 9.9/Plan 6103 $0.15 per min, MRC- | $0.10 per min, $3.00 | $0.17 per min, $3.00 $0.12 per min, $3.00
0, $3.00 Minimum min usage charge min usage charge min usage charge
Usage Charge ,
Resi Select 10/Plan $0.15 per min, MRC- | $0.15 per min, MRC | $0.15 per min, min
6445/6495 0, $4.95 -4.95 usage charge $4.95
Minimum Usage
Charge
Resi Select 15/Plan $0.12 per min, MRC- | $0.12 interLATa, $0.12 per min, MRC-0
6115/6615 0, Min. Usage $0.10 intralLATA,




Resi Select 25/Plan

$0.12 per min, MRC-

$0.12 inter LATA,

0.12 per min, MRC

6025/6610 0, Min Usage Charge | $0.10 intraLLATA, =0
-0 MRC -0

Resi 5 cent Nights and $0.15 per min, MRC- | $0.10 $0.17 per min, $5.95 $0.12 per min.,

Weekends/Plan 6005 $5.95, Min. Usage inter/intralLATA, MRC $5.95 MRC
Charge - 0 MRC $5.95

Resi Plan 6139 $0.1250 per min, $0.05 per min, MRC | $0.1850 per in, $2.95 $0.090 per min,
MRC - $2.95 $2.95 MRC $2.95 MRC

Resi Plan 9295 $0.155 per min, $0.065 per min, $0.153 per min, $2.95 | $0.099 per min,
MRC - $2.95 MRC $2.95 MRC $2.95 MRC

Resi Plan 9045 $0.1250 per min, $0.050 per min, $0.1850 per min, $2.95 | $0.069 per min..
MRC - $2.95 $2.95 MRC MRC $2.95 MRC

Bus Plan 9008 $0.155 per min, $0.065 per min, $0.153 per min, $15.00 | $0.099 per min,
MRC - 0, Min. Use $15.00 MRC Min. Usage charge $15.00 Min Usage
Charge - $15.00 Charge

Bus Plan 6109 $0.15 per min, MRC | $0.10 per min, $5.00 | $0.17 per min, $5.00 $0.12 per min, $5.00
- 0, Min. Use Charge | Min Usage Charge | Min Usage Charge Min Usage Charge
- $5.00

Bus Plan 6112/6612 $0.12 per min, MRC | $0.12 per min, $5.00 | $0.12 pe rmin, $5.00 $0.12 intralLATA,
- 0, Min. Use Charge | min. usage charge Min Usage Charge $0.10 interLATA,
- $5.00 Min. Usage Charge

$5.00

Bus Select 10/Plan 6110 $0.15 per min, MRC | $0.10 per min, $0.17 per min, $50.00 | $0.12 per min,

- 0, Min. 50.00 $50.00 min usage Min Usage Charge $50.00 Min. Usage

Charge




Bus Plan 6645

$0.20 per min, MRC
- 0, Min. $15.00

$0.045 interLATA,
$0.079 intralLATA,
$15.00 Min Usage
Charge

$0.20 per min, $15.00
Min Usage Charge

$0.045 interLATA,
$0.069 intralLATA,
Min. Usage Charge
$15.00




Exhibit D




Office Use
Approved by:

Please mail registration to:
Betsey Bayless

Secretary of State

Trade Name Division

1700 West Washington 7th Floor
Phoenix, Arizona 85007
602/542-6187

Filing Fee: $10.00

APPLICATION FOR REGISTRATION OF TRADE NAME
(A.R.S. §44-1460)

.
The Registration of Trade Names and Trademarks is not legally required in Arizona, but is an accepted
business practice. This is a registration for an Arizona Trade Name only in accordance with A.R.S. §44-
1460. This certificate does not in any way constitute the registration of an Internet Domain Name. Please
note we do not register corporation names (e.g., ABC Inc.). Please clearly print or type your application
to avoid registration errors.

Name, title or designation to be registered: CA AFFINITY
NETWORK US, INC.

Name of Applicant(s):

Your certificate and renewal notices are dependent on accurate address information including suite
numbers. Remember to update your registration if you move.

20875 CROSSROADS CIRCLE, WAUKESHA, W1 53186
Street or Box Number  City State Zip

Business Address:

Phone (Optional):

Applicant must check one. Do not select “Corporation” or “LLC” if you are not currently
incorporated, or your application will be returned to you.

] Person ] Firm [ Arizona Corporation [[] LLC
[X] Foreign Corporation licensed to do business in Arizona (] Partnership
(] Association (O Society (O Organization

The date in which the name, title or designation was first used by the applicant within this state. This date
must be today’s date or prior to today’s date: Upon acceptance of application
Month Day Year

General nature of business conducted: tn€ sale of telecommunlcatlo% services and i products

Brian Sledz, President /%{ M

Applicant’s Printed Name Applicant’s Signature
suceor_LUISiana

County of j@{{QTS& n
Acknowledged before me on this c}+/ﬂ day of A}ﬂrl[ ‘2 00/

Notar§ Public

~ e~~~
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